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Overview

CrashLink helps you quickly access OEM pricing information that you used to spend time looking for in crash
catalogs. Using Motor® data, CrashLink helps you determine the best price for your customers and provides
you with list price history, application information, and part diagrams. It's fully integrated with Car-Part
Interchange Plus (CPI+), and you can access CrashLink with the press of a button from within your inventory
management system!

You can even use CrashLink to assign CPI+ to your online part listings. Although CPI+ has traditionally only
been available to Checkmate users, CrashLink's Inventory tools enable Powerlink® and Pinnacle® users to
assign CPI+ interchange to parts in inventory. When you use CrashLink to do this, your parts listed in Car-
Part.com marketplaces have CPI+ assigned (so buyers can find your parts).

Here’s an overview of a typical CrashLink workflow:

Step 1: Begin a CrashLink Search

When you’re working in Pinnacle Classic, just press your F-key on the Find & Sell screen. For most users, this
is Shift + F6.

Step 2: Part Selection

CrashLink opens in your browser, with a list of parts that match your search. Select the part(s) you wish to
search, then click Add to Your Parts.

i CrashLink 2017 v | Toyota v | Camry v VIN Search| | Part Search | OEM Search Logout
Start End Model Part Description OEM Labor List$
2014 2017 Caenry AIC Condenser Mybrid LE. Hybiid SE & Hybrd XLE. Incl AIC Recewer Diier Do 0 27 12362
2 2017 Samry A'C Congenser LE SE.XLE & XSE. Ingt A'C Recewer Dner 2.7 402 47
2015 2097 Camry Bumper Caver Front, (Hybrid) & Gas if.'_"jgc""“ 22 23255
2015 2017 Camry Bumper Impact Bar Froot. (Hybeid) & Gas 23564
2012 2017 Camry Drrve Motor Invester Cocler - Fromt, (Hybed) 8 s08 9
2015 2017 Camry Engne Cooling Fan Motor  Left, 2 5L XLE & XSE, {4.152) 2 5 At 227 83
215 2017 Camry Engine Cooling Fan Motor  Lo®, 3 5L XLE & XSE; (6 cyl) 25Avg 22183
2014 2007 Camry Engine Coching Fan Motor  Le®, Hybnd LE. Hybod SE & Bybnd XLE 25Avg 23N
2097 2017 Camry Engine Cooling Fan Motor  Le®t LE & SE 25Av 227 83
2045 2017 Camry Engine Cocling Fan Motor  Right, 2 5L XLE & XSE {4-152) 25Avg 7
2015 2007 Casnry Engire Cooling Fan tolar  Right, 350 XLE & XSE {6 o) Weh T-B 25Avg 22763 ~

Add to Your Pans
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Step 3: Pricing/Information

The Pricing/Information screen opens. This is the main CrashLink screen, which has the information you're
looking for: list pricing information, part applications, and diagrams.

From here, you can also add or remove parts from your search.

(2 CrashLink [sack | (2017 v]Toyota ] Camry | | VN Search| [ Part Search | [OM Searc) | Parts by imago | | Print | Logout |
Keep StartEnd/Model Part/ Description OEM Labor Qty
20142017 AIC Condanser 00NN 7))
Canmry Hybrid LE. Hybrid SE & Hybrd XLE Incl A/C Reculver Drwr Wb 1.2
20162017 Bumpor Covar BN907912 [ 3311
Camry rm‘;'"(mwuan Web 1.8 [_23)[ 1]
2016 2007 Bumper Impact Bar 6202106130 03] 1]
Camry Front, (Hybrid) & Gas Vb LR
20122017 Drive Motor Inverter Coolas 6901033031
Carivy Front, (Hyblid) San e [o9][ 1]
2014 2017 Engina Cooling Fan Motar 163630A160 | 25” 'l
Camry Loft, Mybrid LE, Mybrid SE & Mybrid XUE Web LP
2004 2017 Englne Cooling Fan Mator 163630V370 =
Chniry R e e e S & My XLE i A LY | K]
2015 2017 Fander BI01206210 (5]
Camry Front Left. (Mybrid) & Gas Web TP (A
2015 2017 Fandor 53000200 [ 57][ ]
¢ Front Right. (Hybeid) & Gax weh e [2ULY
20152017 Grifle 5310106621 [ 70-0-“7”
Camry Front, (Mybeid). wiprecrash Wb TP =4 S
2016 2017 Headuight Assembly 0115000670
Front Lok (i) wiback sgoi i var1e . Lol 1l
20152017 Headlight Assembly 8111006C70 [ *n"‘” T|
Camry Front Right. (Mybrid). wiblack spoet tim Web I -
| Update Your Parts | LaborRERInfel Hours 27 SKill General Total Price  $432842 5216423  #1
|Labior Notes. inciutes The remaval of and ol Y comp for access. Dows nol Include. System diagnoxs and wsting. Remgerant recovery, ) G0 Of the AG System, or & Vencls road (8t
Start End Manutacwrer  Mods! Part ‘Deseription Dat  Manufacurer LstsCuy CoreFee  LIat$USD.
2013 2014 Toyota Avalon AIC Condennet Hybrid Limited & Hybrid XLE, Incl AIC Rocolvr Drlet — * /5072019 TOYOTA UsA 32362 ~
Limited, XLE Promium & Hybiid XLE
2016 2016 Toyota Avalon AIC Condanser diondciony b rindsim bt VIO TOYOTA UsA 35262
id Limited, Mybrid XLE Plus & Mybrd XLE 112012018 TOYOTA usa s
2016 2018 Toyous Avilon AIC Condunsat el w4t ko bl
2012 2013 Toyeta Canmey AIC Condensar Hybrld LE & Hybrld XLE| Incl A/C Rocaivar Drlar AR TR L L
2014 2017 Toyota Cumry AIC Condenser HYId LE. Hybrd SE & Hybid XLE. Inc AC Recoisr 772017 TOYOTA o ik
¥ ARR017 TOYOTA UsA 27 v
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Step 1: Begin a CrashLink Search

To use CrashLink, you must be connected to the internet, and Trading Partners must be running.

Option 1: Open CrashLink through Pinnacle

1. In Pinnacle Classic, search for a part as normal.
On the Find & Sell screen, press Shift + F6.")
CrashLink opens in your internet browser.

Note: If the following pop-up appears, this means that CrashLink cannot interpret your search. Click OK
to continue to CrashLink, where you can perform a manual search.

Enter Part Information

{ 110-58509L or FEN 5850591 or CE-58509 ) Help
[ oK
{ Blank for non4nterchange search page. ) Cancel

Option 2: Open CrashLink through Trading Partners

In your Trading Partners search results, click the CrashLink button at the top of the screen to begin a
CrashLink search for this part.

Expand Your Search using the options below

CorePart.conm
=t BT

_.;)_ Cuslom Regional Car-Part Vendors Brokerad Broadcast Intch Appl CrashLink
. Pricing Pricing Pricing {12) Parls Buy AFQ 59518

Results for PRICE Group (Southeast) sorted by DISTANCE (Click on heading to re-sort)
i i tended warranties or shipping.

Year .
——— . Part us Dist
Part Description Grade Stock# Price Dealer Info mile
Model —
2o 7 Reitman Auto Parts USA-KY {Melb Quote 1-800-221-3993
Condenser | v\ £ (51h digit) 2 5L AT A |15354  |s100 | ReitmanAuto Parts USA-KY(Melbourne) Quote 1-800-221- 12
(T:C'Ymﬂ “dennis@ | eran@ | Whick2@ | ¥nick@ | Vsales@ | ¥troy@ |
amry
2o 1 1M & M Import Sal KATRA USA-KY (Alexandria) Quote 1-859-635-3600
Condenser |\ F (5h digit) B |Hosss? | 575 | ROCSANEGSS -KY(Alexandria) Quote 1-859-635- 14
Toyota Vim@ |
Camry
* Most Pinnacle Classic users use Shift + F6 to begin a CrashLink search; however, occasionally a different F-key is
configured. If you do not know your CrashLink F-key, see Appendix B: Confirming CrashLink’s F-key.
© Car-Part.com CrashLink User Guide for Pinnacle
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Step 2: Part Selection

When you begin a CrashLink search, CrashLink opens in your browser.

i.J CrashLink
| | Start End
2014 2017
2017 2017
2016 2017
2015 2017
2012 2017
2015 2017
2015 2017
2014 2017
2017 2017
2016 2017
2015 2017

| Add to Your Parts

© Car-Part.com

Camty
Camry
Camry
Camry
Camry
Camry
Camry
Camry
Camry
Camry

Camty

2017 v | Toyota v | Camry v

Part
AC Condenser

A/C Condenser

Bumper Cover

Bumper Impact Bar

Drive Motor Inverter Cooler
Engine Cooling Fan Motor
Engine Cooling Fan Motor
Engine Cooling Fan Motor
Engine Cooling Fan Motor
Engine Cooling Fan Motor

Engine Cooling Fan Motor

Description

Hybrid LE, Mybrid SE & Hybrid XLE, Incl A/C Receiver Drier

LE, SE, XLE & XSE. Incl A/C Receiver Drier

Front, (Hybnd) & Gas

Front, (Hybrid) & Gas

Front, (Hybnd)

Left, 2 5L, XLE & XSE, (4.152)

Left; 3,50, XLE & XSE; (6 cyl)

Left, Hybnd LE, Hybrid SE & Mybrid XLE
Left, LE & SE

Right; 2 6L, XLE & XSE. (4-162)

Right; 3 5L, XLE & XSE. (6 cyl)

OEM

8846033130
Web I.P
8846006230
Web I.P
5211807012
Web T.P
5202106130
Web I:P
GH01033031
Web T.P
1636304010
Web I-P
163630A120
Web LB
163630A160
Web T.P
163630H010
Web TP
1636320V130
Web TP
163630P030

Weh TR

|VIN Search| | Part Search | | OEM Search

Labor
27

217

22

25Avg
25Avg
25Avg
25Avg
25Avg

25Av

1. Use the checkboxes to select any parts you wish to include in your search.

| Logout

List$
323 .62

402 47
233 66
236.84
50891
22783
22783
22371
22783
221 57

22783 ~

When you search for a part that may be part of an assembly, CrashLink lists related parts.
Select all component parts that you would like to include in your search.

The Information on the Part Selection Page section of this document, below, explains the
information that is available to you while you are making these selections.

2. Click Add to Your Parts.

3. If prompted, Refine your selection by providing your vehicle year.

4. The Pricing/Information page opens.

CLPI-324-A-UG-C 9/2/22
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Information on the Part Selection Page

2] CrashLink | sack

2017 w | Toyots

v

Keep Start End /! Moded

1054 2017

Canry
2045 2017
Camny
2098 2017
Carmvy
2002 3017
Canwy
2018 2017
Camy
2034 2017
Carmy
2045 2017
8 oy
a 2045 2017
Carmy
2045 2017
Camwy
@ s
Coamvy
Camne

Update Your Parts

Part) Descripton

AL Condaram

il LE Hydod SE A Hybedd XAE ind AC Recuver Dser

Bumger Casir

Frare (Myteid) B Gan
Burger ingac B

Frgre (ybnd) K Gas
Drive Motor Itwirter oo
Foarm fiigbeidt)

Ergine Coakag Fan Mot

La® Myteie LE Hybetd SE &ttt XLE

Engna Coalog Fan Matar

Tigh rybd LE Mybed SE & Hybwd XLE

Fende

Frare Lot Oyleid) 8 Gos
Fondm

Frardt igte. (rtytnet) & Gun
Gele

Faar (ybvid) wipromash
Fepdignt Assambly

Frorm Lok, (ttybeicy wiblack spoet toee

tasduyrt Asaerridy
Fasee Flght. Hytoneds witde

Start End  Manutacturer

2813 2314 Topata
2015 2018 Tapats
2015 2018 Topea
202 13 Toyats

2004 2017 Toyste

A. OEM — OEM number of the part.
a. NSS indicates Not Serviced Separately

Model
tezabar
fenkan
Lrabre
Corrwy

ey

A 3001 i
uuriuh@u Hours 27 SWll Ceney

LaBor Notie. nouckes The Emovl OF Compoaend A1 81 NeCEEEs) COTEoNe

AL Carderns
N Cardermel
AC Candersat
AT Carderme

AC Carderner

Q

21079

oew
B
Viek LE

VIN Search Part Search

B. Web — Click Web to search for this OEM number on Google.
C. T-P - Click T-P to search for this part on Trading Partners.

DEM Search | Paris by Image

Pt | Logowt

viab 16 e
[ \’(7‘3; ] ".{‘.9'5
s e 0 236 B4 NE4Z Fes
ab Lf - — Al ‘«3':’
SRaMAN: )4 S6601 254w S
1GIEIAL L0 T o 6
sb 1-F v 1
183630M370 W
oab 1P Ve " = -y
o 2 21 25247 Wee
S381106240 21 21824 STY,
Yets 1P = s
5310106821 -
~ £4.13
Wab TP
BILOOCTD 266 1 ~+
1 a1
Total Price sneq L1142 "
ST20s. Does MO ITUOE SEem Ragnons and BE0ng . Retgeninf SCoww). svatusie, rechage of e AC Jyshem, or & g sl fes!
: Price Changes for $346033130
Description Date Manufactures List$Cry Cove Foo Lim§USD
thyteidt Limied & Myt XLE Inct AC Secewer Deine M2 TOYOTA USA PATaLS]
sixtrid Limtnd, HySrkd XLE Peerrhars & Hytsid XLE 11N y A
Teurirg, beel AT Retabost Driet yrmn TOYOTA USA 322 8
Hyteid Limisd. Mgk XLE P & Hyord XLE Fa0etd TOYOTA Usa 2
Prarmin Inch AT Receer Drier
Y. O ( 312
Syttt LE & Myt 0.5 dnet AXC Racasvar Drier L TovoTa usa 31268
Hyteid LE. Hyhod SE & tybed XUE i) AC Racainnr N7 TOYOTA usa 831269
i * isaT TOYOTA USA S~

D. Labor’— Remove and Replace labor time. (Avg indicates that this is the average of Min and Max labor
time information.)

E. List $— Most current OEM list price of this part. (Please see Appendix A: Currency Display Options
for more information on how CrashLink displays USD and CAN pricing information).

F. Show All Choices — (Only available if there are suppressed options.) If there are Motor® parts that do
not match the interchange of the searched part, CrashLink suppresses those parts by default; however,
if you can’t find your appropriate choice on the list, you may review and select these suppressed

options. In this case, click Show All Choices.

The parts that had been suppressed will now appear in your list. They will be colored red to indicate

that they were previously suppressed. (To remove them from your list, click Filter Choices.)

* Available only to Labor Time Calculation subscribers.

© Car-Part.com
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Step 3: Pricing/Information

After you click Add to Your Parts, the Pricing/Information page opens.

The Pricing/Information page is the main CrashLink page where you will be doing most of your work. This
page displays pricing information, part applications, and part/assembly diagrams.

The Total Price fields display the totals of the prices in the List $ and List % columns. The List % column
defaults to 50% of List $, but you can modify it to the value of your choosing.

¢ Note: See Appendix A: Currency Display Options for more information on how CrashLink displays
USD and CAN pricing information.

&) CrashLink |Back| [2017 v|Toyota v | Camry vl | [VIN Search| | Part Search || DEM Search| | Parts by Image | Prnt || Logot |
Keep StartBnd ) Mode!  Part/ Description oM Labor Gty Y 7
2054 2017 Py — 28803300 57 92 Ve
Cartwy pytel LE Hybiud SE & bybesd XLE kool AT Recadenr Dried 2ish LB a7t 8 V’*S
2018 2017 Covar s2m807912 | 3
Camey ?m'm'lh e L2 27 E ¥, ‘»‘jf‘
2095 2017 Burrper bnzac far 5207136140 K 4 8 )
Carey Frart, (ripbeid) & Gun e P 4 :
20923007 Drfes Miter Inwoesor Cookr GIMOIN 5| 10 Fa
Camy Frart (Mybo) Wb IF e 1 !
@ e Ergm Cooling Fan Mosar EHAIE a1 . $ 6
Curey Hytehe LE. pybeid SE & Hybeid XLE ek TP I.-<
20042017 Ergina Cooltg Fan Mot 1EIRHVITE &
Covey Right. Mebeld LE Mybeid SE & Mybeid XLE e TR -l Rl - 3
@ oo fandw SBINR10 I 1
Carmwy Frart Lo (rypteis) & Qan des L0 o
2035 2017 Fande SHMEI [y
Canvy Frar Right (Hytodh & Gos wes TP =
2048 201 (w1he Astprosan | sal v
Corey Foart, (Mt mgrecrash s P
3015 2097 st Asmrely INSIRCTE [ 51 o
Comvy Frarc Lo, gt} whook 3900 ¥m ware L 7 B
2018 2017 Vnpchr Aneaminly POICT0 R
Cormy Frart Qight. (Hybodh whince sport mim s LP
Update Your Parts | Tocal Price 34342 32421 #1
IEABGENGINE. noiuckes: The remo of DmEsnent and a) e ¥ oo 10r pocess. DOSS Nl Moude” SySem AIgN0ss 3% (Msng Raeant Ieo0wery Svaculs. monape of e AC SysPem O 8 wehioe 1oad fest
Start End Manutacutee  Model Pan Deserigeion Oate Manutactarer LstsCry ComFee  LiSUSD
213 M Toga Aeatan AT Condaraer Hytrdd Limitet & Hybeidt XLE Inct AT Recabosr Drimy & Thaans TOVOTA usa 32352 =
Hyseid Limitag #ytoig XLE Premiom & s i
2415 2315 Toyam sk AT Condareer asrcegiony i Aol V128 TOYOTA usA w2
Hebkt Liniid Hylnid XLE Phus & Myt XAE L Hald TOYOrs UsA sen
2815 2018 Topala Avabar AL Cosderam Premian ch'm“'m flarsy o
212 313 Toyais Gy AL Coschucam Hgabd LE & Hyteid XLE et AXC Tlmceivar Qe nen b X SR
2410 W17 Tayete P PO atn LE. Hypbrid SE & Hyseld XUE indt AN Sacanw T TOYOTA usa e
v ST TONOTA UBA RN -
© Car-Part.com CrashLink User Guide for Pinnacle
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Information Available on the Pricing/Information Page

This page is full of information to help you research parts and prices.

5} CrashLink | sack
Keep StartBnd/Mode:  Part) Descripton

2094 017 AL Conderam

Ww } Toyots v

o

Blrnger Corde

Frant (Mybaid) 8 Gas
Yumger ingac
Frgre Iybod) K Gas

Dvtve Moter Itwieniet Covle

v
2 Ergine Coakag Fan Mater
( Lot LE. tybetd SE & tybaset XLE
Ergine Coalog Fan Matar
fogin rybad LE Mybeld SE & Hytwo XLE
9 Fenter
> Frave Lot Ofyleid) 8 Gy
V] 2008 2017 Fondwm
Carry Frarst Tigte. (rtytnet) & Gun
2045 2017 Gele
Foark (Wybvidy wiprouash
G’ Mapdignt Assamtly
Frorn Lok Otyh Tlack ot tovx
Hasduyt Asserrily
Fasen Fight dlyboed) withach 5p0n b

Update Your Parts Labor RE A Info Hours 7 7 SWIl Ceney

‘
Q YotaiPrice SANEL RiHH M
SOE B NERas Does MY nouOE  Spstern OZNONS N B0 RalQeranf Cosw). vatusie, 'chage of M AC Jysier, o 8 wencee oalf fes!

LaRor Noley nouckes The emov OF compcaerd A1 81 NacREs) OO

@ for AiC C BE45033120

Start End Manutacturer Model

2813 2914 Tayata krahar AC Cardermat
2015 218 Tapats Heakn AT Carderme:
2015 2018 Topau Lvabar AT Caedersat
202 13 Topets Corrwy AT Cardermet
2000 017 Toyste vy A/C Carderner

Ml LE Hydnd SE A Hytedd XM E ind AC

v VIN Search Part Search

List§ List%
i Fal 1
23 233158 1
, o
03 2% 84 NELZ Pg
ot
THEE SN 254 4 V-
! : = a
o
1 wra oot E
- !
i 215 24 )-;r.-:a.)
:
1 1 215 wea2 <

DEM Search | Parts by Image it Logost

=
.\iilﬁ'\- 8
- b= S
| e
f (Y
) ) G -
> U ol
i1 s 6
& |
@ p—“‘/ "*.__..-

Price Changes for $846033130
Description Date Manufacturer List§Cry Ceove Fos Lim§USD
tiyteid Limted & Myt XLE Inct AC Recewer Drine MO TOYOTA USA S35
iyt Limitnd, HyBekd XLE Powrrbam & Hytstd XLE 21 10 « S a V]
Teurirg buel AC Recabont Dries Lot WOTA USA B

T0e14 TOYOTA Usa

O o 23116
Hytettt LE & Wyhiret 0.5 et AC Racocvar Drvar Ll ETA Usa 3268
Hyteid LE. Myhod SE & tybead XUE fncd AT Rucaivnr T TOYOTA us4 £312 69
i v 1T TOVYOTA usA suzm

A. Part selection — Click to select a part in the list. The information on the page (Diagram, Applications,
and Price Changes) will update to display information about the selected part.

B. Diagram — The selected part is highlighted in the diagram.

e If there are multiple diagrams available from Motor® for this part, there will be a drop-down menu
available under the diagram. Use this to select and view additional diagrams.

C. List $ - Displays the current retail list price of a part. To learn more about your choices for this feature,
please see Appendix A: Currency Display Options.

D. Labor R&R Info” — Remove and Replace labor information. Skill and Labor Notes are displayed if

available.

o Keep in mind that the hours listed are Remove and Replace hours. If you are not replacing a
part, your actual work time may be much less.

E. Applications — Displays the OEM applications for this part. This information is very helpful in cases
where you don’t have the specific part you searched for in stock. This section displays other vehicles
with parts that match this OEM number.

Price Changes — Displays the history of the List Price changes for this part. See Appendix A:
Currency Display Options to learn more about the information displayed here.

*
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Actions Available on the Pricing/Information Page

There are many things you can do on this page to see the information you need, and to re-calculate your Total
Price information.

ucraShLan Back 2017 V[Toyola v | Camry ¥ | VIN Search| | Part Search | | OEM Search | | Parts by Image Print || Logout

Part Detail (Click or tap row to load part information) X
Keep StartEnd/Model Part/ Description Labor Qty st % 50|
2014 2017 AIC Condenser 130 d -
Camry Hybrid LE. Hybrid SE & Hybrid XLE: Incl A'C Recetver Drier P 27| 1 16176
2015 2017 Bumpar Cover 5211907912 3 ora
Camry Front. (Hybrid) & Gas Web TP 224 1 23355 11678
20152017 Bumpar Impact Bar 5202106130
Camry Front, (Hybrid) & Gas Web I-P 0.3 1 236.84 1842
2012 20 Drive Motor Inverter Cooler G901033031 .
ca Front: (Hybrid) Vioh T.P 08| 1 50891 254 46
Engine Cooling Fan Motor 163630A150
Left: Hybrid LE, Hybrid SE & Hybrid XLE Web T-P 25]| 1 2.1 11186
201 Engine Cooling Fan Motor 163630V370 |
Camry Right: Hybrid LE, Hybrid SE & Hybrid XLE Web T-B 28] 1 Gl 850
20152017 Fender 5381206210
Camry Front Left. (Hybeid) & Gas Web TP 21| 1 219.24 10962
2015 2017 Fendar 5381106200
Camry Front Right; (Hybrid) & Gas Web T-P K civie: MR
20152017 Grille 5310106621 c
Camry Front; (Hybrid), wiprecrash Web TP 00j( 1 75413 37706
20152017 Headlight Assembly 8115006C70
Camry Front Left: (Hybrid). wiblack sport trim Web T-P 931 1 <G8 12839
2015 2017 Headlight Assembly 8111006C70 =
Camry (Hybrid), wiblack sport trim Web T-P 03j( 1 25678 12839
Update Your Parts Hours 27 Skill General Price $432842 5216423 #1
Labor Notes /nciudes: The ren mponent and ail necessary compon Does not if 1 diagnosis and testing. Refrigerant recovery, evacuale, recharge of the AC system, or a vehicie road rest.
i for AIC C 8846033130 Price Changes for 8846033130
Start End Manufacturer Model Part Description Date Manufacturer List$ Ctry Core Fee List$ USD
2013 2014 Toyota Avalon A/C Condenser Hybrid Limited & Hybrid XLE. Incl A/C Receiver Drier ~  7/1072019 TOYOTA USA $32352 ~
> Hybrid Limited, Hybrid XLE Premium & Hybrid XLE
2015 2015 Toyota Avalon A/C Condenser Touring, IncLA/C Recelver Drier 1712019 TOYOTA USA $322.52
2016 2018 Toyota Avalon A/C Condenser Hybrid Limited, Hybrid XLE Plus & Hybrid XLE 72012018 TOYOTA USA $32270
¥ ¢ Premium; Incl A/C Receiver Drier
2012 2013 Toyota Camry AIC Condensar Hybrid LE & Hybrid XLE; Incl A/C Receiver Drier 14r0te TOYOTA UsA $312.68
2014 2017 Toyota oy K6 o dinns Hybrid LE. Hybrid SE & Hybrid XLE. Incl AC Receiver 1017 TOYOTA USA $312.89
e ¥ 192017 TOYOTA usa $31278 ~

A. Print — Click this button to print the information from this screen. More information about this feature is
available in the Print This Information section of this document, below.

B. Parts by Image — Click this button to open a list of all parts in the image. This is useful if you want to
add a part to your part list that you did not originally include. Use the checkboxes to select the part(s)
you wish to add/include, then click Add to Your Parts to process the search and view your new Total
Price.

C. Qty — Use this field to change the quantity of the part. Enter a new quantity, then click Update Your
Parts to update the Total Price.

D. Labor’ — This field displays the Labor R&R Hours. This information displays hours for Remove and
Replace; if you are not replacing a part, your actual work time may be much less.

e You may edit this field to reflect your true expected labor time (enter a new time, then click
Update Your Parts). These changes will only display on your screen and in the Print function;
they will not affect any calculations and will not be saved for future CrashLink searches.

* Available only to Labor Time Calculation subscribers.

© Car-Part.com CrashLink User Guide for Pinnacle
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E. List % — By default, CrashLink calculates the List % as 50% of the List $; however, you can manually
change the price of any individual part. To do so, type in a new price for the selected part, then click
Update Your Parts to update the Total Price.

¢ Note: CrashLink will save your changes to the List %, but manual changes to the prices of
individual parts will not be saved for future searches.

F. Web — Click the Web link to search for this OEM number on Google.
G. T-P - Click the T-P link to search for this part on Trading Partners.

H. Keep — Use the checkboxes to specify which parts to keep on your list. To remove a part from your list,
uncheck the box, then click Update Your Parts to update your list and the Total Price.

¢ Note: At least one part must be checked at all times; CrashLink will not allow you to deselect all
parts.

I. Update Your Parts — Click this button to update your Total Price after you have changed the Keep,
Qty, or List % information.

© Car-Part.com CrashLink User Guide for Pinnacle
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Print This Information

The Print button allows you to print this page’s information.

[E) Crashlink [Beck] (2017 v[Topota

v | Camry

[Vt Seoch] [ Part Somrn | 6 Se

Keep StatEnd/Model  Part/Deseription

2014 2097
Carery
Jors ot
2045 2097
Carvry
013 017
Cannry

2014 2007
Carery

0142097
[

015 201
Carvry
5 2097
Cavry

Jos o)

J014 2017
Carery

S ooocOoCOoOo

| Updae Your Parts | [EESSEREIING Hours 2 7 Skl Gued
JEREENIIRG 1t The remous of COMPEIett % 4K NCRISIY COMEONANE R sTEsS Dome Y TGO Srstem ey

J013 3014 Tayete
2015 3015 Tyt
1008 2018 Trpase
2013 3013 Teyaw
200 017 S

AT Condosset

Hyteed LE Pypteed SE & tptme 0 E inc AXC Receiver Oriee

Burper Caren

Front (ytod) & Ges
Bovoe legact Bér

Fromt (Hybeid) K Gen
Oewe Mancr brvwmme Coster
Froew (HyLek)

Engie Conling Fas Motee

Left Mhtwie LT Myt 52 4 Mhbid XIE
P Motod
m&m‘ Fhindd SE & isted ALE

Fandar
Tooen Lakt i) 8 Gee

Fontw
Froes Hight, (Hyterd) & Gaa

Lo
Frone (Hytedd| wpracrash

Fronm R (htedy whiock syt b

HeaSgrt Axne

ok
Foom Rt (Mteddl winach spont e

Geowry

AT Cortarser

OEN Labor Qty

W00 35y
sere . [ =2l
NI a1y
GLOMIMY [as][
WENAE [z
e s
PRI

e, s X

£31020863) I
A 12
lﬂm_ i [ o3[ ¢
12
211102¢CT0 Sl
Wt 12

Lists Uitk o)

MR 1% =
s v
e mal)
sant|  siu|f
mn[ mel
WS =« )
9 e b
nEM|  wma|l
188 el
m=am|  wee|
mam ww

YotalPrice  MMEL L1842 W1

Pytaid Lirviad & Hybekd XUE et AT Racaivsr Ot
Myt Uenot, Inted XLE Fremam B UM XLE
hﬁ;hﬂ)dchvlhh |
Fijtos Lireted. tybeid XLE Flus & thioss XLE
Proceam incl AC Recehver Drie

Pt LT & H0ad NLE: ot AXC Rnceivm Driee
gmtu.i Hyod 3 4 Hybeid XLE. 1eCl AT Recoiver

ot

1. Click this button. The Print page opens.

At g Rt

¥

ooy,

* TR0

s

TRO0N

R

TReT
T

2. Use the drop-down to select which view you would like to print.

a.

b.
c.

| TS O 1 AT e O 0 venTie rons el

Manudacturer
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA
TOYOTA

s
s
s
s
s
usA
(L7

SCry CorFes  LinBUSD
3R -
uzzn“:
$:n
Eaird )
$zes
arm -

Selected Item — Detailed information only about the 1 part that is selected/highlighted in the list

(this is the default view).

All ltems — Basic information about all items in the list.

Image Only — Image of the 1 part that is selected/highlighted in the list.

3. Click Print to print.
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4. Click Close to return to the Pricing/Information page.

Close i Image Only il  Print
Selected ltem
Car-Part.cq All ltems

Part Name: ARUELERE LY
Part Description: LE, SE, XLE & XSE; Incl. A/C Receiver Drier

Image Notes: #1 View 1 Condenser assy, 2.5, 2494 152 4 L, 3.54,90.0, 3.86, 98.0, GAS
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Part Search/Manual Search

While the most common way to search CrashLink is the automatic search process described above (using
Shift + F6 from Pinnacle) you are also able to perform a manual search. This is helpful when you want to look
up a part that does not have a part code associated with it.

You may also be directed to this page if CrashLink cannot determine which part you want to search, or if you
search for a part that does not have a corresponding mapping in the CrashLink data.

Step 1: Begin Search
There are 3 ways to begin a manual search:

e Option A: Browser Login
e Option B: Part Search Button
e Option C: VIN Search Button

Option A: Browser Login
To open CrashLink in your internet browser, follow these steps:

1. Goto CrashLink.Car-Part.com.
2. Inthe Recycler Login, enter your Username and Password.

e You can use your Trading Partners login, or the login you use for your Car-Part.com Statistics
and Reports link. If you don’t know this login, contact your support rep.

Car=Part.com

“wo-
RECYCLER LOGIN

Username: B

Password: S

3. Click Login. CrashLink opens to the manual search.

© Car-Part.com CrashLink User Guide for Pinnacle
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Option B: Part Search Button

If you already have CrashLink open, you can launch a manual search by clicking the Part Search button at the
top of any screen. This allows you to add a part to your part list.

EiCrashiink (2002 v[fod  v|EwomrSpot v/ |
Keep StwtEnd/Model  Part/Dwseription OEM ay
2501 2003 Farde LSZ 160864 1l

Expiorer Spot Expharer Spat. Frond Loft ek P —

Fander

2502 2008 WIZIBISISIEA 1
1] Expionar wmtn-\“mmm. o T R
g oz Fandar Splash Shiwd 1LSZ1E0S584 1

Eqpiones Spot Explarer Spart. Froed Lokt ey T8
Updats Your Parts | Toual Prics  S105T 854 #)

Stant End Manfaciurer  Model pat Descripeon Ome  Manufscturer UstiCuy Corefes  Lat$USD.
200 2203 Feed Explover Spant Fonoe Explecar Sport Froat Laft = &6 FORD uss 6137 -
2001 2905 Ford Esplorer Spant Tise Fonder Eyploces Sport Trae Pt Lot a3 FaRo usa mnaiﬂ

i 2082013 FORD Usa v v

l 012 FORD UsA $42t02

122010 rosn Usa e
~ Gt FORD (15 s -
© Car-Part.com CrashLink User Guide for Pinnacle

CLPI-324-A-UG-C 9/2/22 Page 16



Option C: VIN Search Button

If you already have CrashLink open, you can launch a manual search with VIN information by following these

steps:

1. Enter a VIN in the VIN Search field
2. Click VIN Search.

L2) CrashiLink 2002 v |Foed

Keep $tatZnd/Model Part/Desoriptian oEm oty

2001 2003 Faean 1LAZ 1603044 il

Explorer Spant Exploree Spert. Fromt Lakt ey LP

Fardu L ——

2002 2005 by 0 TIZISIHIEA
v Exploter Lat £ LT wio whes! epn nus 1 3
8 e yking s LE
2501 200) Fander Splaeh Shieis ILAZIE0EA 71

Explorer Spot Explarec Spart. From Lah Yisk P 2
Update Your Parts. | TowiPriop  $MASr  SMAE M

<[ oo siaanasics s Tvivseocnll| Pt Soach | (06t seach| [Parbyimage | [ P Logou |

4

2000 2900 Ford Eapiorer Span Fenoer Explores Sgont. Front Laft - 4::57015
2001 2008 Ford Exphores Spert Tree Fander Eaplorar Sport Trac Faget Lok SN
W01

W02

= anaon

AN
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FORD Usa R
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CrashLink User Guide for Pinnacle
Page 17



Step 2: CrashLink Manual Search

When you have launched a search, CrashLink opens to the manual search page:

£2) CrashLink | &acx
Search Term

J Accessones and Fluids
Asr and Fuel Delnvery

L Belts and Cooling

&J Body

i) Brake

J Cooling

) Driveline and Axies

2006 v Ford

LJ Electncal Charping and Starting

LJ Emission Control

L) Engine

L) Entertsinment and Telematics

J Exhaust

) HVAC

U Igmitsen

L) Steenng

L Suspension

LI Tire and Whee!

(I Tools and Equipment
L Transfer Case

O Transmussion

L Wiper and Washer

Selact Pan

¥ | Explorer

A

VIN Search

OEM Search Paris by Image Logout |

migrmatan tare Veter s 300b00es ~outng TEV 50 cusergtes DEM priomg 058 pont JLaistars | oo tepyr gt 80011 Uy MOTOR marmetor Tyvieve 8 0usen of ~eorsl Busmets Vesa ~a A rgrm eserved “er vy o Sevrve

If necessary, you can modify the year, make, and model information with the drop-down menus at the top of
the screen. (This will change the information for this search only; it will not modify the year/make/model
information for any parts already on your list.)

1) CrashLink

Search Term

[0 Accessories and Fluids
[ Air and Fuel Delivery
(] Belts and Cooling

(J Body
7 Brake

© Car-Part.com
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You can use this page 2 ways:

e Option A: Search Terms
e Option B: Browse Categories

Option A: Search Terms

Enter a keyword (such as “SWITCH?”) in the Search Term field.

Click Search.
Your results will include any parts with “SWITCH” in the Motor name. Click the checkbox(es) to select
the part(s).

4. Click Select Part(s) at the bottom of the list.

L CrashLink |Back | [2006 v [Ford v |Explorer v
Search Term [SWITCH ISe.em:hII Reset .
(= Body
(= Seats

Power Seat Switch
Power Seat Switch Knob
(= Electrical, Lighting and Body
(= Electrical Connectors
Driver Information Display Switch Cotmector
(= Switches
Brake Light Switch
Combination Switch
Croize Control Switch
Defroster Switch

Door Jamb Switch

Select Part(s)

CrashLink User Guide for Pinnacle
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5. The Part Selection list opens on the right. Click the checkbox(es) to select the part(s) you wish to
include in your CrashLink search.

Ll C'HShLlW‘\ 2008 v |Ford v | Explores v VIN Sperch | Part Search || OEM Search oo
Saarcn Twm Search | Reset Part Description oM Lists
Ho. Do Wadow Seldon From Lot Edde Saser. Lniiag YLS 8 XLT. Seltih Pavel Asoenaly 2 mn
S Do Wadpn Swadm Front Right: Edcie Baser. Liniat ALS 3 X0LT 9
Puezs et Swaack Door Wirdtw Swiin Ater. Edohe Baet Livded XLS 8 XLT

Power Semt Swacs Knok

Elsctracal, Lighting an
Blectneal Cormectony
Dyuver Infoersaton Duglay Switch Coanscite

Szl

Brake Lighs Swonch

Combmanon S

Cruiee Cormol Suwck

Lock Soch

Doce
Duooe Mitree Sk

Doos Window Swnch Bleze
Drivey lofeersanon Diglay Swach
Hazard Warnusg Swnch
Headlighs Swaech

Twrrrrrvemt Davsal Thervrvier Sovedy

Click Add to Your Parts.

The Pricing/Information page opens, and the part(s) you selected have been added to your list.
Continue with your CrashLink workflow as described in the section of this documented titled Step 3:

Pricing/Information.
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Option B: Browse Categories

In the list of categories, click the category of the part you would like to search.

Continue “drilling down” through the categories and sub-categories until you reach the component
selection checklist.

Click the checkbox(es) to select part(s).
Click Select Part(s) at the bottom of the list.

The Part Selection list opens on the right. Click the checkbox(es) to select the part(s) you wish to
include in your CrashLink search.

6. Click Add to Your Parts.

Ld CmShun 2006 v | Ford w | Exgéone v VIN Search| | Fart Search EM Search

Leorch Tom  [geition Soxch| Roset Part Description OEM Lists
E OS2 115724

arhaion Pam Mot s datubuiis ety CEM pat Guacripbons. CEM pecrg end pont Bustabions | e copp gt S20195 by MOTOS nlrrreton Systere o dvisien of Heand Businicd Medu c A A cseved Tanesy of Seerkiy

7. The Pricing/Information page opens, and the part(s) you selected have been added to your list.
Continue with your CrashLink workflow as described in the section of this documented titled Step 3:
Pricing.
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OEM Search

At the top of every CrashLink screen, is a button for OEM Search. This button allows you to search for parts by
OEM number. Follow these steps:

1. Click OEM Search. The OEM Search page opens.
2. Enter an OEM number in the Enter OEM # field.
3. Click Search. The Part Selection list opens below. This shows all parts that match this OEM number.
4. Click the checkboxes to select the part(s) you wish to include in your CrashLink search.
o Note: You cannot select multiple parts with conflicting year ranges.

5. Choose the year from the drop-down.
6. Click Add to Your Parts.
(2 Crashlink [Back| 2013 + |Crerromt < [impars v VIN Search| | Pt Search || GEM Sesrch| | Parts by Image prt | [ Logout

— = —_— - 3
@ 2005 3013 bepele Dok Lit Hirge aat Rt ‘
[Z073_v) | M3t You Pars

7. The Pricing/Information page opens, and the part(s) you selected have been added to your list.
Continue with your CrashLink workflow as described in the section of this documented titled Step 3:
Pricing/Information.

¢ Note: Notice that the search at the top of your screen changed to match the year you selected
in the drop-down on the previous page.
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Inventory/Opportunities with Car-Part Interchange Plus

In addition to helping you research parts and their applications, CrashLink can also help you increase
profitability—with Car-Part Interchange Plus (CPI+)". With CrashLink, you can assign interchange to CPI+
parts.

CPI+ is a major advantage. CPI+ provides new and enhanced interchange for over 100 part types (including
2009+ Mitsubishi and 2015+ Mazda models). Pinnacle and Powerlink users can inventory all CPI+ parts
except 22 (because those parts aren’t included in your IMS). This is a major opportunity because parts with
interchange are much more visible in online searches. Parts must have interchange assigned in order to show
up in interchange searches on Car-Part.com marketplaces, so CPI+ gives you a competitive edge.

With CrashLink, you can assign interchange to CPI+ parts, so more buyers will see them when searching in
Car-Part marketplaces!

Note: When you use CrashLink to assign interchange to CPI+ parts, those parts will have interchange only in
our online marketplaces. CPI+ is not available within Pinnacle, and no interchange information will be updated
within Pinnacle itself.

Inventory Page

The Inventory page is the central hub for researching and assigning interchange to CPI+ parts after you have
inventoried them in Pinnacle. From the Inventory page, you can view the CPI+ parts in your inventory, or your
inventoried vehicles with CPI+ parts, and then resolve them or find more information about them.

The Inventory page has 3 main buttons:
o Analyze — Research parts on specific vehicles. See the Analyze: Step 1 (Researching Vehicles)

section of this guide, below, for more information about this feature.

e Vehicles — Search your inventory by vehicle with the Vehicle Potential tool to find valuable CPI+
parts on your inventoried vehicles.

e Parts — Search your inventory by part with the Part Potential tool to find valuable CPI+ parts in your
inventory.

* These features (including all content on the Inventory, Analyze, and Resolution tools) are available only to CrashLink
Inventory subscribers.
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1. To access the Inventory page, click the Inv button at the top of the CrashLink window.

L) CrashLink v| “| v oo | [inw CEM Search Logaud

Searcn Teem
Accemomies azd Flodds

A on

Seln sl Coolng
Hody

2. The Inventory page opens in a new tab. Use the Analyze, Vehicles, and Parts buttons to access
those tools. Each is explained in more detail later in this guide.

\ A A /

LJCrashuuk v v v| [Entera VIN toCs Analyze Vehicles| | Parts Logout

Multi-Yard Accounts

If you have an account for more than one yard, then anytime you access the Inventory page, a drop-down box

will appear at the top of your screen.

ummk v v v [ 1 VIN ar Stack ]»‘nc';‘ze Vehickes | Parts | -Bobswv Logouwt

1. Click this drop-down box to see your inventories/yards.

| Legout
Bob's Auto & Truck - Lowsvilie
L ) Inow

UCtaShLmk v ~| v [ { ] Anatyze Vohicks | Parts

2. Select the inventory you wish to work with. When you do, you will get a pop-up that confirms which
inventory you have selected.

Your store has been changed to 2 - Bob's Auto &
Truck - Louisville.

OK
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Vehicle and Part Potential Tools

You likely have many CPI+ parts in your inventory. But in order for those parts to have interchange on Car-
Part.com, you will need to assign CPI+ interchange to them. The Vehicle Potential and Part Potential tools help
you identify parts that have CPI+ available, but still need interchange assigned.

These 2 tools work similarly—the Vehicle Potential tool enables you to find valuable CPI+ parts by vehicle, and
the Part Potential tool enables you to find valuable CPI+ parts by part type. You can identify the vehicles and
parts that have the greatest opportunity for increased sales, once they have CPI+ assigned. After interchange
is assigned, it will be easy for customers to find the parts in online search listings.

To understand the information in these tools, it's important to understand 2 terms:

e Unresolved: a part that has CPI+ available, but still needs interchange assigned to it. Unresolved parts
are difficult for online buyers to search for and find in Car-Part marketplaces.

o Resolved: a part that has CPI+ assigned to it, and is much more visible in Car-Part marketplaces.
(Remember, when you assign interchange in CrashLink, that interchange is only on Car-Part.com
marketplaces. The interchange assignment is not transferred to Pinnacle.)

Accessing the Vehicle Potential Tool
Use the Vehicle Potential tool to find valuable CPI+ parts by vehicle. Follow these steps:

Click Vehicles in the top menu.

2. Several fields appear. To access the Vehicle Potential tool, you will only use the first line.

Use the Sort by drop-down menu to select your sort method, then click Vehicle Potential.

Sort by Unresolved Part $ Descending V Vehicle Potential

|E'1ter a Stock # || Sort by Retail Price Descending V| | Resolve Vehicle ‘

3. A notification will appear to inform you that the page will appear in a new tab/window and may take
several minutes to load. Click Yes to open the Vehicle Potential tool.

CrashLink

This process will generate a listing of all of your
vehicles with potential CPI+ parts that have been
uploaded to Car-Part.com. The process may take
several minutes to complete and will open in a new
tab/window. Are you sure you want to continue?

Yes | | No
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4. The Vehicle Potential tool opens, with a table of vehicles. This table lists vehicles that you have in
stock, but that have unresolved parts (i.e., need CPI+ interchange assigned).

This list is sorted according to the sort method you chose in step 2.
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Anakzo Resahgy HCE243 Mascteahi Ostanser Spart " Sl $15050m 1 o S840 $1350
&ahia [T TLY ] GAMS Chaey Eazae (2019 Upy " Vs St 1 L3NS e " s1anem
Anshis  Russhe HG6458 Foue Fuson 1 £ 30008 ] 0 §420 " §136000 *

Use this table to identify the greatest sales opportunities, and determine where to focus your efforts
(see the Information Available on the Vehicle Potential Tool section of this document, below, for

more information).

To work on a vehicle’s parts, click:

Stock Mods! Unrescived  Unresolved U ived Resolved Rosolved Rasoived Total Total
Part Count Part Count % Part$  Parl Count Part Count % PartS  Par Count Pans
Mitsubiski Miage 21 8% 52 555 00 4 16% §73000 25 $328500

¢ Analyze — Research parts on specific vehicles. See the Analyze: Step 1 (Researching
Inventoried Vehicles) section of this guide, below, for more information about this feature.

¢ Resolve — Assign interchange to the unresolved CPI+ parts you have inventoried. See the Resolve
Tool: Assigning Interchange to CPI+ Parts section of this guide, below, for more information

about this feature.
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Information Available on the Vehicle Potential Tool

The Vehicle Potential tool lists vehicles that you have in stock, but that have unresolved parts (i.e., need CPI+
interchange assigned). You can identify the vehicles by Stock (from Pinnacle) and Model.

Unresolved  Unresolved Unresolved Rasolved Rasolved Rasolved Total Total
Part Count Part Count % Pat$ Pyt Count Part Count % Part$  Part Count Part §

g § HGS292 Vitsobishi Maage 21 ' $730.00

$3.235 00

4%
« § HGE24a4 Mezds CX3 21 13% $239500 2 87 $62500 23 $3.020 00
0%

AT Mazda CX5 13 100 $7.200 00 ‘ 2% 5009 15

The Vehicle Potential tool displays the following information for each vehicle in the list, and displays Totals at
the top of the page.

Unresolved  Unresolved Unresolved Resolved Resolved Resolved Total Total
Part Count Part Count % Part$  Part Count Part Count % Part $ Part Count Part $
Totals 9643 99% $687.081.80 100 1% 513,430.40 9743 §700,512.20

e Unresolved Part Count — Number of parts you have listed on Car-Part.com for which CPI+ is
available, but interchange still needs to be assigned.

e Unresolved Part Count % - Percentage of all CPI+ parts on your vehicles on Car-Part.com that
are unresolved (e.g., if you had 100 CPI+ parts posted on Car-Part.com, and 90 of them were
unresolved, then the Unresolved Part Count % would be 90%).

e Unresolved Part $ - Value of all the unresolved CPI+ parts you have on Car-Part.com, based on
the part’s retail price in Pinnacle.

o Resolved Part Count — Number of parts you have listed on Car-Part.com that have interchange
assigned.

¢ Resolved Part Count % - Percentage of all CPI+ parts on your vehicles on Car-Part.com that are
resolved (e.g., if you had 100 CPI+ parts posted on Car-Part.com, and 90 of them were unresolved,
then the Resolved Part Count % would be 10%).

e Resolved Part $ - Value of all the resolved CPI+ parts you have on Car-Part.com, based on the
part’s retail price in Pinnacle.

o Total Part Count — The number of CPI+ parts you have posted on Car-Part.com, both resolved and

unresolved.
e Total Part $ — Value of all CPI+ parts you have on Car-Part.com, based on the part’s retail price in
Pinnacle.
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Accessing the Part Potential Tool
Use the Part Potential tool to find valuable CPI+ parts by part type. Follow these steps:

1. Click Parts in the top menu.

2. Several fields appear. To access the Part Potential tool, you will only use the first line.

Use the Sort by drop-down menu to select your sort method, then click Part Potential.

‘ Sort by Unresolved Part § Descending V| Part Potential | Remarks |

elect a part Type V5o by Retarl Price Descending V| | Resolve Part |

3. A notification will appear to inform you that the page will appear in a new tab/window and may take
several minutes to load. Click Yes to open the Part Potential tool.

CrashLink

This process will generate a listing of all
potential CPI+ parts that have been
uploaded to Car-Part.com. The process may
take several minutes to complete and will
open in a new tab/window. Are you sure
you want to continue?

Yes | | No

4. The Part Potential tool opens, with a table of all CPI+ part types that can have interchange assigned
through CrashLink’s Resolve tool.

This list is sorted according to the sort method you chose in step 2.

scanding - Oanerstad on BISI0Z1 2152103 FM EST g
Unrasolved Total

Usresoleed h Toast

Part Count  Part Count % Pat$  PantCount PartCoumt% Pans  PanCount Part$

Totals 5727 93% 5695385 20 101 1% $12.600 40 28 5700 565 50

Part Part Unresoived Rescived Resclved Resolved Total Total

Name Cede PartCount Part Count % Pat§  PanCount PatCoumt™n Pang  PanCoumt Pans

fpagies  Clave Bex %0 258 9 6a% SHL 11480 8 334% 160300 %67 $140 91980

Haslles  Fus File Ore 177 1584 LRI N e 14 (00 1033 0% 1098 2957 &

Fs0he  Jack Avsarbly w0l 1572 9 6% ORI 6 130% 5300 00 152 334005 0

fmaves  Enpee Covar » 100 MmN WAL m 5 T4 0500 100 §57.7%0 00

Rstbed  From Daze Trem Panel 04 e 1% 59600 4 a3en $675.00 &2 §55 210 00

000 Murning Basrt P no @ 3 (SRR & 188% 219308 X5 i sm

Fegiter Mestiow 24 152 63T WisEm ' 2520 $550 02 153 $35 555 00

Roscter  Soer Dooe Tiim Pangd s 57 |% 1150 0 3 ™~ et o 3145

Bosltes  Rochwr Nowdeg 189 240 50 3¥% MNsm £l SEILS $735 00 245 $:14550

R Swmarng Whasl 35 ™ YN NIsE T 355 $95200 W L RU]

Fegiter  AdWera gs8 2n 109% B 0 ™ o0 2% 11555 0
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5. Use this table to identify the greatest sales opportunities, and determine where to focus your efforts.

To assign interchange to parts of a particular CPI+ part type, click Resolve on the line for that part

type.
Pan Part Unresolved  Unresolved Unresolved Resolved Resolved Resolved Total Total
Name Code PartCount Part Count % Part§ Part Count PartCount % Pans Part Count Pant §
Resplye  Glove Box 260 2359 99 64% $140 114 80 8 03e% $505 00 2247 $180 919 80

Information Available on the Part Potential Tool

The information available on the Part Potential tool is very similar to the information available on the Vehicle
Potential tool (see the Information Available on the Vehicle Potential Tool section of this guide, above), but
the information is categorized by part.

Part Part
Name Code
Resolve § Glove Box 260
Resolve §f Fuel Filler Door 177
Resolve § Jack Assembly 564
Resolve § Engine Cover 351
Resolve § Front Door Trim Panel 204
Resolve §f Running Board 122
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Resolve Tool: Assigning Interchange to CPI+ Parts

The Resolve tool enables you to assign CPI+ interchange for the parts you have posted on Car-Part.com.
Each night, the assigned interchange options will update in your Car-Part.com listings.

Remember, CrashLink relies on your inventory upload to Car-Part.com. If you are inventorying a vehicle on
Pinnacle today, then the parts will be uploaded to Car-Part.com tonight, and you'’ll have the opportunity to
assign interchange with the Resolve tool tomorrow, because the Resolve tool assigns interchange to parts that
have already been inventoried and uploaded to Car-Part.

To use the Resolve tool and assign interchange to your parts, follow these steps:
Open the Resolve Tool

You can access the Resolve tool from multiple places throughout CrashLink:
Option A: Resolve Vehicle Button

Use this method if you want to open the Resolve tool to a specific vehicle in your inventory, so you can work on

an entire vehicle at once.

L) CrashLink v v| v| [Entera VIN or Stock Analyze Vehicles| | Parns Logout

1. Click Vehicles.

2. Several fields appear. To access the Resolve tool, you will only use the second line.

Enter your vehicle’s stock number from Pinnacle in the Enter a Stock # field.
Use the drop-down menu to select your sort method.
Click Resolve Vehicle.

| Sort by Unresolved Part $ Descending v || Vehicle Potential

Enter a Stock # Sort by Retail Price Descending Resolve Vehicle

5. The Resolve tool opens.
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Option B: Resolve Part Button

Use this method if you want to open the Resolve tool to a certain part type, so you can work on multiple parts

of the same part type.

1. Click Parts.

»

UC[asthnk v| v| v| [|Enter a VIN or Stock || Analyze |Vehicles| | Parts Logout

Several fields appear. To access the Resolve tool, you will only use the second line.

Use the first dropdown to select a CPI+ part type.
Use the second dropdown to select your sort method.
Click Resolve Part.

The Resolve tool opens.

‘ Sort by Unresolved Part $ Descending Part Potential Remarks

Select a Part Type Sort by Retail Price Descending Resolve Part

Select a Part Type
Air Conditioner Hose
Air Shutter
Antenna
Auto. Trans. Coaler
Axle Housing Only
Axle Shaft

Back Door Latch

Back Door Moulding
Back Door Shell

Back Glass

Battery Tray

Belt Tensioner

Brush Guard

Bumper End Cap
Bumper Face Bar, Front
Bumper Face Bar, Rear
Bumper Pad

Cabin Air Filter
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Option C: From Vehicle Potential Tool

On the Vehicle Potential tool, you can click the Resolve link on any vehicle’s line, to resolve parts on this
vehicle. (See the Vehicle and Part Potential Tools section of this guide for more information about this
feature.)

Stock Model Unresolved  Unresclved Unresclved Resolved Resolved Resolved Totai Total
Part Count Part Count % Pant$  Part Count Farf Count % Part$  Part Count Part$
Anahze  Reshe GCIES2 Misutishi Octlander 1 84 62% £1,055.00 2 1532% £9000 13 5944500

Option D: From Part Potential Tool

Pan Part Unresolved  Unresolved Unresolved Resolved Resolved Resolved Total Total
Name Code Part Count Part Count % Part§ Part Count PartCount % Pans Part Count Pans
Resplye  Glove Box 260 2358 99 64% $140 11480 8 03a% $505 00 2247 $180 919 80

On the Part Potential tool, click the Resolve link on any part type’s line, to resolve parts of this part type. (See
the Vehicle and Part Potential Tools section of this guide for more information about this feature.)
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Use the Resolve Tool

When the Resolve tool opens, it displays CPI+ parts on your chosen vehicle, or CPI+ parts of the part type you
selected. Regardless of whether you opened the Resolve tool by vehicle or by part type, the remainder of the

workflow is the same.

LJ O'aSth K

¢ Umuescteed Part $ Descending

G169 S0t by Retit Price Dasca

Your Invantary [CAGK Gr taf fow T8 View o change Interchangs Magping]

JUST AM HE BALLE
614 - Cochag ¥ (Rt and Con it |
WOR 11183 or
R4
512 ¥y

LMD 1)
441 Aaie Shatt
LM FRT ATE AWD GT

AT - Aste Shatt

Oescrigtion

2015 v i Wtsutushi

v || Vishios Posons

™ v Resoten Whk

Crade LS o

Cend Peccant

3 Lk
A

o g Lnk
¥ Link
A o "
" - ei
Y ™

A -

ne m

0 ¥en

0 ox sors Vb5

Each part line includes:

Current Interchange

All nterchange CThaoioes (Click of tap row 10 view Apoicatonst

LUsts QOM
Froont Lo, WMISHINTENGITY DISCHARGE st
Weadighy Assambly, Frast Lot WD) MIGH-NTONSITY DSCMARGE 5100 0
Foavt Rignt WOMDH- INTERBITY DESCHARGE e
Nemtkpn Assambh Frant Right WO HIGH INTERSITY DISCHARGE 453 00

e Part Description (if you are resolving parts from a vehicle) or Stock Year Model Description (if
you are resolving parts of a chosen part type), Grade, Cond, Category, Location, and $RT (retail)

and $WS (wholesale) price information from Pinnacle.

e List $ Percent — shows the $RT and $WS prices from Pinnacle as percentages of current US OEM

list price.

e Link —displays a green checkmark if the part is resolved (has an interchange assigned).

e Img (images) links — when you click an Img link, CrashLink checks to see if any images of your
inventoried part are available on Car-Part.com and displays them, if available.
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To resolve parts, follow these steps:

1. Click a part line to select a part to assign interchange to. When you do, the Resolve tool will display
the Current Interchange and All Interchange Choices options for that part (the selected part line
will appear highlighted in yellow).

e Current Interchange — if this part is already resolved, this shows the interchange option
that is currently selected for this part

o All Interchange Choices — shows which CPI+ interchange options are available for this
part type on this vehicle

o Toview Interchange Application information for any option, click it and the information
will populate in the Interchange Applications section.

i CrashlLink 2015 ~ | Mitsutishy o | Qutanowe v Avahvas Vehcios | | Parts Logout
Sort by Unvesolved Part $ Descandng v | | Venucle Folantal Imerchange

GO Sart by Retal Prce Desconding v 1| Rescive \ohoe ek
Yoot |nventary (CHok oc 64p row 0 viaw or hange Imarchings Mippleg) All intarzhange Chsices {Click ur tap raw fo view Apsications|
Grade Casegory $RT Usts
Cond Lecatien WS Descripton Lim§ QOH
: 9 . Yy ;_ ) ’ Lk Erghe Cazlng Fan Mater Lak 8 & 58 563 ¥
3 ardd Gon il & SR ‘ Lrk Enga Conltg Fan Maxe Lak QT e ¢
$125 00 Lrw Enge Coclng Fan Mater Right E5 BT L 3£ DOt E 0

YI2C-ERE0 )
E€ §65
A ¥ 1500 s
WD 677 FASSENGER "we YRC-END 500 v
A 578 0
ATER AND OT 7 PAESENGER e
0 ¥ 355 00 e 2.
0 YIIC-ERD $60 00 gy ¥
SEA €
-ENO Mor
A Y 4 00 <
Y1260 EROD ¥4 00 o=
Yoor Nede! Description
01 LANDER £rgeee Casling Fan Make Cotander Lot 24 (4004 2 £1ITER
017 OUTLANDER Ergme Caging Fan Mok Lot £5, 58 & 521
UTLANDER Ergrre Conlvg Fan Wk
018 COTLANDER Ecgive Canlng Fan Mae

o4 QUTLANDER Erge Cacing Fan Maxs

2. (Optional) If you'd like to visually verify which part you are assigning interchange to, click the Img
link to open a window displaying any images you have posted of this part on Car-Part.com.

3. To assign an interchange option to this part, find the correct interchange option for your part, and
click Link.
The selected option will now appear under Current Interchange, and its part line will show a green
checkmark. This interchange option will be updated on the Car-Part.com marketplace overnight.

4. If you wish to unassign the interchange option displayed under Current Interchange, you can do
so by clicking Unlink.
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Remarks

When an interchange update affects the parts you have previously resolved in CrashLink, CrashLink will unlink
your interchange choices for those parts, so that you can then assign the updated, more accurate interchange
choice.

For example, if an interchange update introduces separate applications for some Floor Shift Assemblies made
before 8/23/21 and similar Floor Shift Assemblies made after 8/23/21, then your previously selected
interchange choice will be unlinked.

You can quickly and easily find and resolve your parts that have been affected by an interchange update, by
accessing the Resolve tool through the Remarks button.

Opening the Resolve tool for Parts Affected by an Interchange Update

The Remarks button opens the Resolve tool to display all your parts that have been affected by an
interchange update.

To access the Remarks button, starting from the Inventory page:

1. Click Parts.

»

LlCraShLmk v v| v| [Entera VIN . Analyze Vehicles| | Parts Logout

2. Several fields appear, along with the Remarks button. Click the Remarks button.

Q) CrashLink v v v ; N or Stock Anaiyze Vehicles | Parts Logout
Sort by Unresolved Part § Descending v | Part Potential Remarks
Salect a Part Type v | | Sort by Retall Pnce Dascanding v Rasolve Part

3. A window appears to notify you that CrashLink will scan your inventory for all parts that previously had
interchange assigned, but were unlinked due to interchange updates. Click Yes.

CrashLink

This process will look at all of your
previously linked inventory and search for
items with interchange updates. Each of
these items will need to be re-evaluated
and a new interchange selected. Building
this data may take several minutes to
complete and will open in a new
tab/window.

Yes No
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4. The Resolve tool opens, showing only your parts that previously had interchange assigned, but have

been unlinked by an interchange update.

L) Crashiink vl

Sort by Unresclved Pan § Descendng

Salect a Part Typo

v

Stock Year Model

Description

427 - Ate Sttt

Proviows I Feont Right. SE & EEL. 400D
EFST24 - 2018 Quitlandur Spat

BH FRAT 12-17. 2 4L CVT AWD SE

447 - Asle Shat

Previous K0 Rear Right ES LE S 4 SEL
EF5724 - 2318 Cotnder Spoat

RH REAR 12-17 2 4L CYTAWD SE

447 . fods Shatt

Prwsious IC - Rews Lok ES GT LE SEASP
GH3212 - 2019 Othander Spont

LHREAR 3D CVTAWD ES

447 - Axje Soaht

Previowa IC - Rese Right. ES, GT LE. SE & 5P
GHA212 - 2015 Outlander Span

AH REAR B CVTAND E5

447 - Aty Shal)

Prwvious IC - Rear Right £S5 67, SE & 881
GC 1880 - 2017 Oudandar Sport

AHREAR 6-17 CVTAWD SEL

275 - Back Olaas

HDSATS - 2096 Cancer

Year Nodel

Prwso 1T Rese ES GT SE 8 SEL Sdn. Minubaly

Part Potantal

wv | | Sort iy Retail Prce Descending

u

Al0AD40

1]

A0ADZY

u

A102022

Y
Y21B-ES3D

Y
YROW0

$12523
10645

$12623
510645

$12523
$106 25

§$12523
$106 45

49593
$81 40

§15654
$12623

v

Ramarks

Raesolve Part

Using the Resolve Tool for Unlinked Parts

lmg

Description

h

Lk
Lnk
Link
Lk
Link
Link
Lk
Lk
Lk
Lk
Lk
L.ﬁk
Lnk
L_nl{
Lk
Lk

Analyze

Descniption

Frost Left €S

Frost Leit ES, CVT

Frost Lol LE

Frost Lot SE 8 SEL

Front Right ES

Frost Right £S5 CVT 4D From DEO¥2017
Frust Righe. €S CYT aWD. To $3020017
Fros Right ES CVT FWD

Froet Right LE 4WD Frem 28932017
Frost Right: LE. 4WD_ Yo 05U22077

Frost Right LE FWO

Fro=t Right. SE & SEL. 4W0: Fram 83930017
Frost Right: SE A SEL. 4WD: Ts ONO201T
Fiost Right, SE & SEL FWD

fear Lah E8 LE SE R SEL

Rear Fight ES LT SE & SEL

Vehides|  Pans

Logout

USLists GOH
$978 %5 USD 0
§1.021 84 USD 1
§1.021 s UsSD 1
51,081 1 USD \
51,022 48 USD 0
51,066 TR USD 0
$992 MM USD 1
$836 48 LSD 1
51.0% 78 USD 0
$922 M UsD 1
$56 40 USD 1
$860 23 USD 1
51,007 W USD 0
§1273.31 USD 0
5872 %7 USD 2

281 ush 3

Functionally, the Resolve tool works the same when assigning updated interchange to unlinked parts. Select a
part line and link the appropriate interchange choice for the part. (For more information, see the Use the
Resolve Tool section of this guide).

The information that displays is also the same, except that each part line also includes the previous
interchange assignment in its description.

Stock Year Model
Description

447 - Axle Shaft

| Previous IC - Front Right. SE & SEL; 4WD |

EFS7IE - 2076 Outlander Sport
RH FRT,12-17,2 4L, CVT 4WD,SE
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Analyze: Step 1 (Researching Vehicles)

The Analyze tool serves as a powerful research tool. This page enables you to examine the vehicles you have
inventoried in Pinnacle (or any vehicle), and learn which parts are high-value and worth prioritizing. The
Analyze tool makes it easy to print lists of the parts you're interested in. You can save the parts you're
researching on the Analyze tool, so that you can view them again with ease.

To analyze a vehicle, follow these steps:

1. Open the Analyze tool, with one of the following methods:

e To research a vehicle you have inventoried in Pinnacle (and that has been uploaded to Car-
Part): From the Inventory page, enter your vehicle’s VIN or stock number, and click Analyze at
the top of your screen.

L) CrashLink v v v

Analyze Vehicles | | Parls Logout

e To research a vehicle you identified with the Vehicle Potential tool: From the Vehicle Potential
tool, you can click the Analyze link on any vehicle’s line. (See the Accessing the Vehicle
Potential Tool section of this guide for more information about this feature.)

Stock Modal Unresolved  Unresolved Unresotved Resolved Resolved Resatyed Total Total
Part Count  Part Count % Pant$  Pant Count Part Count % Part$  Part Count Pans
2 Resale GC1682 Miteiishi Outlandie " 34 62% £1.055 00 2 15 32% £50 00 13 31,445 00
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2.

4.

¢ To research a vehicle you don’t have inventoried (or have inventoried but have not yet uploaded
to Car-Part.com): Use the drop-downs to select the year, make, and model of the vehicle you
wish to research.

u CrashLink 12018 v |Hyundai v G

Accent

Elantra

Elantra GT
lonig

Kona

Santa Fe
Santa Fe Sport

Tucson

If you already have parts for the vehicle saved in CrashLink, skip to the section of this document titled
Analyze: Step 3 (Viewing and Updating Your Saved Parts). If you do not yet have parts saved in
CrashLink, continue to this workflow.

A Price Floor filter appears. Enter a Price Floor in that field to filter out parts by price.

When you enter a Price Floor, CrashLink will filter out any part types where all the interchange options
are below the Price Floor; therefore, you may still see some interchange options in your list that are
lower value than the Price Floor. The Price Floor filters out part types on your selected vehicle with a
value below a set dollar amount” (based on current US OEM list prices), which can be adjusted using
the text box.

(2] CrashLink (2007 v[Fors v [Fusion v] [rareor [ Anaiyze |
CPl+ s~ | Price Floor (200 List Parts

Click List Parts. The Analyze tool opens.

*When you set a Price Floor, CrashLink will filter out any part types where all interchange options of that part type are
below the Price Floor; therefore, you may see some interchange options in your list that are lower value than the Price

Floor.
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Information Available in the Analyze Tool

Deseription Ustd QOH R Num

u m_lllr\ 2007 v |Ford v | Fumon Whicks | | Fans Pt | Logout
e v | P Floar 200 List Parts 9

208 - Goor Interior Teim Paned

b o y
fouer Lt byzwr: cloth camw -
Foae Laft bymat Gt charsael back ~—‘ M2 ( "
R Luft bnnar, choth SN s 3367 7% . g "
&
i el S ' y/
b i

2
-
H
L
&
i =
f"‘

= e 1RG£ ' >
Sock Nusshey FA7 Add Pars m o

$sant Ena Manutacturer WNode 2 Desaription Date Manufacturer LstSCtry  Core Fer ListSUSD
I FoRD USA Doa e

FORD USA R

A. Part selection — Click to select a part in the list. The information on the page (Diagram, Applications,
and Price Changes) will update to display information about the selected part. Whichever part you have
selected will be highlighted in yellow.

B. Diagram — The selected part is highlighted in green in the diagram.

e If there are multiple diagrams available from Motor® for this part, there will be a drop-down menu
available under the diagram. Use this to select and view additional diagrams.

C. List $— Displays the current OEM list price of a part. To learn more about your choices for this feature,
please see Appendix A: Currency Display Options.

D. QOH - Displays the “Quantity on Hand” of a part, based on what you have inventoried.
E. T-P —Click the T-P link to search for this part on Trading Partners.

F. Web — Click Web to search for this OEM number on Google.

G. Stock Number — Displays the vehicle’s stock number.

H. Applications — Displays the OEM applications for this part. This information is very helpful in cases
where you don’t have the specific part you searched for in stock. This section displays other vehicles with
parts that match this OEM number, so you can find the right part from a different year, make, or model.

I. Price Changes — Displays the history of the List Price changes for this part. See Appendix A:
Currency Display Options to learn more about the information displayed here.
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Analyze: Step 2 (Saving Parts)

Depending on your research goals, this list may contain all the information you need. But if you want to print a
list of parts, or if you want to revisit a list of specific parts later, you must “save” them.

When you’re viewing the full list of part types on the Analyze tool, you can select which parts you wish to save.

1. Select the checkboxes for the parts your wish to save in CrashLink.

2. Depending on your research goals, this list may contain all the information you need. But if you want
the ability to later retrieve this information quickly and easily, you will need to save the parts in
CrashLink. To do so, select the checkboxes for the parts you wish to save.

3. Ifthe Stock Number field is blank (i.e., if you searched for a vehicle that is not inventoried in Pinnacle,
or that has been inventoried in Pinnacle but has not yet been uploaded to Car-Part.com), enter a stock
number in that field now.

A stock number is required to save parts in CrashLink.

¢ If you do not have a Pinnacle stock number for the vehicle (e.g., it's a vehicle you're researching
to bid on), you can enter any combination of numbers and letters in this field—just be sure to
remember what you enter, if you intend later to access the list of saved parts for the vehicle.

e If you do have a Pinnacle stock number for this vehicle, enter that stock number.

4. Click Add Parts.

L‘ cfmhl_llv'\ AU v | Ford v | Eaman v FATGO1 Asales Vahcias | Parts Fro
e v| PereFloot |20 ol Pty

Description List8 QOH
295 - Door Imerier Tim Paned

harceal Mok = $220 43
i @
o fixo o |
e §y 4 ~
1 f ] 7
¥ * —rtae it '“ 3 b L
- ' A
A g ¢ UEt ANTeE el Y k3 e
rer TIm kg woew
o =Y o matar s amal
Stk Nusdey Add Parns 1
Agptivations foe Doot mteriar Teie Panel SEGZS42T0TFA Prize Changes for 3E6ZE2TIOTFA

$tart End Manufacturer Mede Pan Descnpoon Ds3ze Manutacturer Lst§Cyy Corelee Lmt s USD
1M FUORAL USA s

FOR( 154 ey

5. The Analyze tool now shows a list of only your saved parts.

If you wish to continue working in the Analyze tool to view and print information about your saved parts,
continue on to the next section.
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(21 Crashink 3007 [Ford | Fusion v farom |[anairas | [wehiciss| | Fars | [Pt | Lagout |

| Updole Farts || Add Moro Parts

PTT -

roRD umA

FORD UGA 6115
rew - i

Fean usA wrar
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Analyze: Step 3 (Viewing and Updating Your Saved Parts)

When you click Add Parts on the Analyze tool, or when you click the Analyze button for a selected vehicle for
which you have already saved parts, a list of all your saved parts for the selected vehicle appears.

When you are viewing your list of saved parts, 3 additional features appear on the Analyze tool.

A. Keep -- Use the checkboxes to specify which parts to keep on your list. To remove a part from your list,
uncheck the box, then click Update Your Parts to update your list.

B. Update Parts — Click this button to update your list of saved parts after you have changed the Keep
information.

C. Add More Parts — Click this button to go to the full list of parts for the vehicle.

Lists R Number

3 | '
Y 98 { a\;‘?‘* h
3
Vo ol % o
Y ] A
Updale Farts Add Moo Parts "
Apstications for Door Imecior Trim Panel SES2642740TFA Price Changes for SELZBU2TSITFA
Seart End Manulacturer Nodet P Deseription Date Manufacturer List§Cry  Cove Feu ListBUSD
Joor ] e Favien Door Yeweky Trim Panve Rant Loft baoer, choth ighe sore AR08 roRp UsA s
Nz FORD LA 158 57
" Ho LSA sRr
1 1 o Sl |
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Analyze Step 4: (Printing Information from the Analyze Tool)

You’ve now found information about valuable parts on your vehicle. Saving parts in the Analyze tool gives you
the ability to return to your research quickly, but you may want a paper version of the list to share this

information with your team. The Print button allows you to print this page’s information, so you can keep
physical copies of your research that present the Analyze tool’s information in an orderly, easy-to-read fashion.

1. Click the Print button. The Print page opens.

2. Use the drop-down to select which view you would like to print.

a. CPI+ Analysis — Prints a list of all CPI+ part types for the vehicle, including all interchange
options (part types filtered out by your Price Floor will not display here).

Cose CPis Avslyes - oot

SPls Parts By Stock
Car-Part.com CrashLink

CPI+ Analywis - Parts Over $200 For 2018 Mitsasiani Outlander

This view corresponds with the full list of CPI+ part types on the Analyze tool.

© Car-Part.com
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Description
204 - Door Interior Trim Panel

Front Left Inner; EX-L; EX-L
Front Left Inner; EX; EX
Front Left Inner; LX; LX

Front Right Inner; EX-L; EX-L
Front Right Inner; EX; EX
Front Right Inner; LX; LX

205 - Door Interior Trim Panel

Rear Left Inner; EX-L; EX-L
Rear Left Inner; EX; EX

Rear Left Inner; LX; LX

List§ QOH
2 $337.02 0
= $337.02 0
& §337.02 0
=2 §337.02 0
=2 $337.02 0
2 $337.02 0
2 $303.92 0
= $303.92 0
— $303.92 0
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b. CPI+ Parts by Stock — Prints only the list of parts you have “saved” in CrashLink on this

vehicle.

Cioss CPi+ Parts By Stock

Car-Part.com CrashlLink

Coce Name

Descrgoon

Deat ntanot Trem P angt

Rear Lot mnar. coth beoe

S2mening ‘Whee

2ALK SN (4-144) 8 (01 WO HYRRID. wimsther

120 Door Sral

Frost Lokt €S OT & 3T wi

730 Do Sl

Rewi Lot 5 OT A SE we et

This view corresponds with the list of saved parts for your vehicle on the Analyze tool.

Keep Description
204 - Door Interloe Trien Pansal
Fromt Left inner, EX-L. EX-L gray
235 - Stearing Wheel
whoather graphite

720 - Door Shalt
v
v Front Left

3. Click Print to print.

4. Click Close to return to the Analyze tool.

© Car-Part.com
CLPI-324-A-UG-C 9/2/22

List§
Lp $302.09
TP §539.32
Yisk
P $1,43177

CrashLink User Guide for Pinnacle
Page 44



Examples of CrashLink Workflows

CrashLink is the solution for your OEM pricing and OEM information needs. Because CrashLink is so powerful
and flexible, you might find it helpful to review these example scenarios to better understand the different ways

CrashLink can assist you.

Pricing an In-Stock Part with an Interchange Search

Scenario: An insurance adjustor calls, requesting a left front door for a 2013 Honda Accord. You look up the
part in Pinnacle, and the part has interchange. You have the part in stock, but you do not have a price. You
want to research the price for this part on CrashLink.

1. From your search results screen in Pinnacle, press Shift + F6.").

2. CrashLink opens in your web browser.

L2) Crashiink 2013 v | Honda v
2013 20 Acooed Coor Moldng
2013 I8 Accerdd Doot Muldey
Doar Motdng
015 Accerd Do Maatng
3046  Acoord Doar Mading
201 W6 Accordy Dot Moding
) Motdng
2013 3047 Accord Doar Shel!
2013 i3 ~ F L L
2 0] Accord Power Window Moe

2013 015  Acowd Wandow Regulator
Window Segulstoc

Add 1o Your Parts Show All Choeces

Accard v
Froot, San, basque red
Front, San, champagne
Front, San, orystal Sack
Front, San, hamatng mat
Front, Sdn; modem seel
Froot: Sdn, obslan Diue
Fronl, Sdn, wivle pex
Front Le® Cpe

Front EX, EXA, LX LX-S Spon & Tow

ng. INOt Sarviced Saparately

Rapr EX £X.L LX Spont & Tounng (Not Servced Separatoly ) Sarviced witVinoow Regulator

ont Let EX & EX Cpe. Fome

Froot Les LS Power Dpemated: Ind Power Window Mator

Oparatngd ool Power Window Moo

VIN Soarch

Seniced wWWindow

Purt Searcn | OE

Logout

M Semch

EJE 68

Note that not only is the Door Shell listed, but also listed is the Door Glass, Door Hinge, Door Latch
Assembly, Door Molding, Power Window Motor, and Window Regulator. When you look up a part like a
door, there are often other parts that you may want to consider when researching the price, so CrashLink
lists related parts here for you.

Ask your customer for the information you need to make your selections, and check the appropriate

checkboxes.

* Most Pinnacle Classic users use Shift + F6 to begin a CrashLink search; however, occasionally a different F-key is
configured. If you do not know your CrashLink F-key, see Appendix B: Confirming CrashLink’s F-key.

© Car-Part.com
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3. Click Add to Your Parts. The Pricing/Information page opens.

[} CrashLink |Bsck | |2013 +[Honds | Accord vl | VIN Search| | Part Search | OEM Searcn| Paisbyimags| Prnt  Logout |

o oy ums ko

B 22 P o Mot peaMe  [HW e[ _ex)
o B ol tower o e e vl
G e mn;?m;c. E.‘.“{;‘”’ (DG Era 3078
L kil i P Lok v Con v e . Y] s
L P L4k Cpe SAAARCZ [ o)1 swm_uew)

Whoo - ——
8 Lo mﬂnummmm -t I Jenge|  easd)

| Update Your Parts Total Price  B1EZ2}  FMR &)

2013 217 Heeda Azcod Disee Shed Frort Lot Cre - EMe HONGA uss 826 ~
3922 HONDA usA M
T2 HONDA usa e
e MONDA usA LTS
nwa HONDA uSA LIa T3]
T M08 HONDA ysa s -
4. Reference the information available on this screen to determine the price of the door.
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Finding a Similar Part with a Non-Interchange Search

Scenario: A retail customer calls requesting a luggage rack for a 2016 Kia Sportage. You look up the part in
Pinnacle. This part does not have interchange.

1. You look the part up in Pinnacle, and you see that you have a luggage rack from a 2015 Kia Sportage,
but you don’t know if that will work for your customer’s 2016. You decide to search CrashLink.

2. Press Shift + F6.") This launches the CrashLink data search. CrashLink processes the data and opens
the Part Selection page in your browser.

uml,llm 2015 i v | Sporiage - VIN S h

N Search Pad Sesch JEM Search Logout
Start End Moo Pan Deacription OEM Labar Lats

201 2018 Sporage Root Rack Left, WO SUNRIDOF

gt WD SUNROCE

3. Based on the questions, ask the customer about the part they need (in this case, you’d ask whether
they need the left or right roof rack). Use the checkboxes to select the part you wish to search.

4. Click Add to Your Parts.

* Most Pinnacle Classic users use Shift + F6 to begin a CrashLink search; however, occasionally a different F-key is
configured. If you do not know your CrashLink F-key, see Appendix B: Confirming CrashLink’s F-key.

© Car-Part.com
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5. The Pricing/Information page opens. The Applications section lists the years and models that share
the same OEM part number. This information will tell you if the 2015 roof rack that you have is
compatible with the 2016 that the customer requested.

LJ ml“'\ Hack 2015 «|¥Kia w | Sportage -

VIN Search Part Saarch || OEM Search | Parts by imagpe Frnt || Logout
Part Detall
Keop $StartEnd/Model  Part) Description OEM Labor Qty Lists Ust™ 0 /—
211 200% Raof Rack ET2TUINTOS e s = p
/] ‘oanage it W0 SUNROOS . . W el i ™
13
.
./"'
.i’l‘)
4
Updats Your Parts Tonud Price Shgd: ] 83334 =1
Appications for Roof Rack B72703W000 Price Changes for ET2703W000
Suart End Manufactures Mode! Par Descripton Date Manutacturer LIt Ctry  Core Fee Lists USD
2011 201 Spertage Feasf Rach Left, WD SUNROCE 228 KA ‘ 177 08
2217095 KA UBA AR
A L
bl U idhs Kl UsA LALAE
4 1 SI6T. 37
*  mges KiA UsA smw -

Identifying a Loose Part - OEM Number Lookups

Scenario: You find a hinge in the yard that has no tag or any other identifying features except for an OEM

number of 25964301. You can use CrashLink to help you determine what the hinge fits and how much you
should charge for it.

1. Go to CrashLink.Car-Part.com and log in.
2. Click the OEM Search button.

L}QBShUHA vl v| v VIN Search Logout

Sawch Term

Eugite

3. Enter OEM# and click Search.

v VIN Saaich QEM Scearch Logou

4. CrashLink displays the OEM results page, which lists all the vehicles and parts that share this OEM
number. Click the checkbox to select the part you wish to include in your CrashLink search.
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5. Click Add to Your Parts.

{2) CrashLink vl v| v] | [vin sesren| s | [OEM Semreh | F by fire | ogout |
e OEMe  Prosaint ]| search |

0 2008 3013 wpuls Deck Lit Hige s Fight 2_:::‘1’?_,‘ B
(7204 08 wmoals Livked Dok Lid Hinge Inpars Livted. Raw Right m s

2013 _v!| Adg10 Your Pats |

6. The Pricing/Information page opens. This page includes part diagrams for your reference, to help you
identify this part.

(G Crashlink 2013 v|Chevrolel o|impas v [ViN Search| [Pt Seorch | [QEM Sewcn| [Pans by wmage | | Pt || Logou |
Kewp SuriEdiModel Part)Discrigion oew ay
a 0052002 Deck Lig g 25684204 ~1}
Impala RearRgMt w12 —
¥

S NS GENERAL MOTORS usa 008 ~
7038 J0% Crwstaiet Inpain Lvte (i Lt Hrge Vetpan Lrtnd asr Rogm AEA01E  GENERAL NOTORS (£ s
VIS GENEHAL MOTORS UsA $04 %
VII01E  GENERAL MOTGRS Usa 3638
ae90m GENERAL NOTORS usa 9.9
A" ) GENERAL MOTORS usy $5187 ~
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Finding Unresolved Parts and Assigning Interchange with the Resolve Tool

Scenario: You recently subscribed to CrashLink Inventory, because you want to sell more CPI+ parts. You
want to use CrashLink to see which parts in your inventory have CPI+ available, and then you want to assign
interchange to them for online marketplaces.

Approach A: Search for Vehicles with High-Value Parts

a r wbnh e

Go to CrashLink.Car-Part.com and log in.
Click Inv.
The Inventory page opens. Click Vehicles.

Use the drop-down to select your sort, and click Vehicle Potential.

When the Vehicle Potential tool opens, you'll see a list of all vehicles in your inventory that have parts

for which CPI+ is available, but interchange still needs to be assigned.

You see that one of the Mitsubishi Mirages you have inventoried, stock number HG6292, has an
Unresolved Part Count column that shows you that this vehicle has 21 unresolved CPI+ parts. You
also see in the Unresolved Part $ column that these parts have a combined price of $2,555 (based on
retail price in Pinnacle).

Click Resolve in this vehicle’s part line to open the Resolve tool for this vehicle.

Model

Unresclved  Unresolved

Part Count Part Count %

BhAl

© Car-Part.com
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CLPI-324-A-UG-C 9/2/22

Mazda ©x3

Mazda CX5

Misubishi Outlander
Masobish Mrage

Cadiac Escalan-ESY
GMC Truck-Sieen 1500
Misuethl Outlander Spoet

Minubishi Cutland s

il

19

BN

41 9%

231338

913N

Unresolved

Resolved
Part Count
‘

0
i
1
:
0
3
Q

Resolved Resolved Tolas Totad
Part Count % Part$  Part Count Part §
16% $73040 5 $3285%0

0% 5526 00 23

s0cQ 13

16 67% 7090 H

50 00 n $2.0% 10

2N §187500 S350
s0%0 n S$183000

B $550 40 23 522600
§000 13 $1.7200
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6. When the Resolve tool opens, it displays a list of all CPI+ parts inventoried on this Mitsubishi Mirage.
Click the part line of any part that doesn’t have interchange assigned (i.e., any part that does not show
the green check mark in the Link column).

Your Inventory (Click or tap row to view or change Interchange Mapping)

Part Grade
Description Cond
117 - Hood Assembly C
BLK,4DR,1-19,G4-ES PITS Jceo
105 - Rad/Core Support Assembly 0
BOLT IN,1-19,1.2L,CVT.FWD,G4-ES 0ce
109 - Rad/Core Support Assembly 0
LH RAIL W-APRON,1-19,1 2L CVT FWD, G4 0ce
105 - Rad/Core Support Assembly 0
RH RAIL W-APRON,1-19,1.2L,CVT,FWD,G4 0ce
224 - Headliner A
4DR,GRY,G4-ES BLUETOOTH,NO SUN nia
275 - Back Glass 0
4DR,1-19,HEAT, G4-ES M2231 0ce
679 - Condenser A
4DR,1-19,1. 2L CVT.G4-ES nia
574 - Cooling Fan Assembly (Rad and Con mtd.) A
4DR,1-159,1.2L,CVT,G4-ES ASM nia
675 - Radiator A
4DR,1-19,1. 2L CVT.G4-ES nia
582 - AIC Comprassor Assembly A
4DR,1-19,1.2L,CVT,G4-ES nia
235 - Steering Wheel A

DI oA EO AWK AR e CiNANUNAOLE e

Category
Location

Y
Y 080-W36

vV
Y 08D-W36

Vv
Y 080-W36

v
Y 08D-W36

Y
Y 080-W36

Y
Y 08D-W36

Y
Y 080-W36

Y
Y 08D-W36

Y
Y 080-W36

Y
Y 08D-W36

Y

WD VAT

$RT
$Ws

$495.00
$450.00

$350.00
$300.00

$225.00
$200.00

$225.00
$200.00

$200.00
$175.00

$150.00
$125.00

$150.00
$125.00

$125.00
$100.00

$125.00
$100.00

$125.00
$100.00

$95.00

TTC NN

List $ Link

Percent

11.3%
aer

7. Alist of All Interchange Choices for the part appears. Find the right interchange option for your part,
and click Link for that option.

All Interchange Choices

© Car-Part.com
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or tap row to view Applications)

diator Support Panel; Mirage G4; Front; ES, RF & SE; Sdn; sedan

Radiator Support Tie Bar; Mirage G4; Front Lower; ES, RF & SE; Sdn;

sadan

Radiator Support Tie Bar; Mirage G4; Front Upper

List$ QOH

B657.00

$308.85

$181.85

0

0

0
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8. The selected option will now appear under Current Interchange, and its part line will show a green
checkmark. This interchange option will be updated on the Car-Part.com marketplace overnight.

All Interchange Choices (Click or tap row to view Applications)

Description
Radiator Support Panel; Mirage G4; Front; ES, RF & SE: Sdn; sedan
Radiator Support Tie Bar; Mirage G4; Front Lower; ES, RF & SE; Sdn;
sedan
Radiator Support Tie Bar; Mirage G4; Front Upper
109 - Rad/Core Support Assembly 0 vV $350.00
BOLT IN,1-19,1.2L,CVT,FWD G4-ES Dcc Y08D-W96 $300.00

List$ QOH
$65700 0
530885 0
$18185 0

53.3%
w57 ¥ Img

9. Repeat this process for each unresolved CPI+ part on the Mitsubishi Mirage. Once each part has had
an interchange option assigned to it, return to the Vehicle Potential tool to find other vehicles with
unassigned CPI+ parts.

Approach B: Search for High-Value Part Types

Click Inv.

a M wnh e

Go to CrashLink.Car-Part.com and log in.

The Inventory page opens. Click Parts.

Use the drop-down to select your sort, and click Part Potential.

type, that have parts for which CPI+ is available, but interchange still needs to be assigned.

When the Part Potential tool opens, you'll see a list of all CPI+ parts in your inventory, grouped by part

You see that the Glove Box part type has an Unresolved Part Count of 2,359, meaning you have that
many glove boxes in your inventory that don’t have interchange assigned to them. You also see in the
Unresolved Part $ column, that these unresolved glove boxes have a combined value of $140,114.80.

Click Resolve on this line to open the Resolve tool for the Glove Box part type.

Pant Pant v ived U Ived Unresolved Resolved Resolved

m m P% Part C@t_% E E Part Count  Part Count %

v Box ra 2359 ¥ 565 a D3a%

Fuel Pllar Doar Y 1882 5 35N ST 40 1 D65%

Jack Asianbly S54 1675 9 65% s$B385 W S 0312%

Engne Cover £ 1036 ¥9.52% $67 600 5 0.48%

Fromt Door Tim Panel 204 180 $9.54% $66.205 20 ) 0 66%

g Running Bowd n 290 §831% §38 42500 L] 169%
Headbwi 21 156 ¥ 37S $la8a5%0 ' b63%

Besotye  Rear Doar Trim Passl a0s 2587 % S0 3 %
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Resolved

Total

Parts Part Count

§635.00
17500
$230.00
$335.00
$525.00
2 152 00
$953.00

$26500

3367
1467
1502

1043

Total
Part$

$TA0 519

$120 002 40

$56 510 00

S40 Y5 00
$35595 00

1415
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6. When the Resolve tool opens, it displays a list of all the glove boxes you have inventoried. Click the
part line of any glove box that doesn’t have interchange assigned (i.e., any part that does not show the
green check mark in the Link column).

Your Inventory (Click or tap row to view or change Interchange Mapping)

Stock Year Model Grade Category $RT List$ | ink
Description Cond Location $WS Percent

GC1717 - 2002 Liberty A ¥ $250.00 64.9% \/ Im
BLK-XJDV LMTD nia YO1E-W47D $200.00 51.9% 4
FFE800 - 2018 Sienna A Y $175.00 .
GRY-FA14,LOWER nia ¥20B-Wa8D $150.00 1
FCB8205 - 2017 Sienna B ¥ $175.00 27.5% \/ Im
DARK GRY-FA14 LOWER nia ¥21D-WasD $150.00 23 6% 4
DC1997 - 2014 Q7 A U $150.00 i
BLK-MHN,S-LINE PWR GLOVE BOX nia FO1ED16 $125.00 g
GC1615 - 2017 Pathfinder B ¥ $150.00 Im
TAN-M PLAT nia Y¥20B-W56D $125.00 1na
DC2089 - 2008 Passat A Y $125.00 i
BLK,VR6,GLOVE BOX nia ¥15C-E65 $100.00 g
GD1929 - 2020 Promaster A Y $125.00 Im
BLK-B7X9 HR nia ¥23D-?990 $100.00 1na
HB4975 - 2014 320i A Y $125.00 i
BLK nia Y04E-E22 $100.00 g
FATB36 - 2012 C Class A ¥ $125.00 Im
BLK,SPORT nia Y04E-E35D $100.00 1na
GG2689 - 2014 328 A Y $125.00 i
TAN nia Y03E-W34D $100.00 g

7. Alist of All Interchange Choices for the part appears. Find the right interchange option for your part,
and click Link for that option.

All Interchange Choices (Click or tap row to view Applications)

Description List$ QOH
Fl'Orlt blﬂ{:k $535?9 U
Front; brown $635.79 0
| Link | Frontgray $63579 0
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8. The selected option will now appear under Current Interchange, and its part line will show a green
checkmark. This interchange option will be updated on the Car-Part.com marketplace overnight.

Current Interchange

All Interchange Choices (Click or tap row to view Applications)

Description
|T‘ Front: black
Front: brown
|W‘ Front: gray

FF&800 - 2018 Sienna
GRY-FA14 LOWER

A
nia

Y
Y20B-WSsD

$175.00
$150.00

List$ QOH
$63579 0
$63579 0
$63579 0
27.5%
6%  1ma

9. Repeat this process for each unresolved glove box you wish to assign interchange to. Once each part
has had an interchange option assigned to it, return to the Part Potential tool to find other part types

with unassigned CPI+ parts.

© Car-Part.com
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Finding Interchange Applications for a CPI+ Part that Doesn’t Have a Hollander
Part Code

Scenario: A customer calls your yard, and asks if you have a Hood Scoop for a 2017 Chevrolet Camaro. You
don’t have that exact part one in stock, but you want to research the part in CrashLink to see if a part from
another year/model would work.

Hood Scoop is a CPI+ part, but it is one of 22 CPI+ parts are not included in your IMS, so it won’t appear in
CrashLink’s Analyze tool; however, you can still research the application information in CrashLink to make a
sale.

1. Go to CrashLink.Car-Part.com and log in.
2. Use the drop-downs or type the VIN of your inventoried Camaro to select the vehicle.

L4 C(ash“.m 2017 v | Chevmiet vi v 3o | |y OFEM Samct gout

Saaren Taey

suscries and Fands

3. Type “Hood Scoop” into the Search Term field, and click Search. Note that you will need to use the
Motor name to find the part in CrashLink (in some cases, these are not the same as the CPI+ part
names).

Search Term |Hood Scoop ||Search | | Reset ‘
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4. Alist of all parts on the vehicle with names that contain the words “Hood Scoop” appears. Check the
checkbox for the correct part, and then click Select Parts.

L2 CrashLink 12020 v | Chevrolet v
Search Term ’Hood Scoop HSearchH Reset ’
(= Body

=~ Hardware, Fasteners and Fittings
(J Hood Scoop Bolt
([ Hood Scoop Clip
(J Hood Scoop Nut

=»Hood

Hood Scoop h

Select Part(s)
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5. Alist of interchange options for the Hood Scoop appears. Select the correct option(s) for your
inventoried part, and click Add to Your Parts.

L) CrashLink {2017 | Chevroke v | Camar v i A VIN iy SXace # [(Gal [wn | |[PanSearch |[0EM Searcn | togaut
SearcnTeem  hood Scocp || Seann || Raset . Pan Description oEM Labor usts
o> Body T Hood Sewy FoaslLeAl LS (T4 55 Cuen & Cou WO 201 \’i’:’-.",‘
i Hordwete, Fautemers asd Futugy gy Schie Frast B UTass £ Coe WO RY ﬁ,}g
L Heod $20 -
O * B oo Soeep Faet 2LY Canw & Cpo. WIZLY, wiciton Bes e ie
Haod Scoop Ckp , BOAISE
ood Srecp Frast ZUE Comw & Cro WIZLY wo cote R Yish 12
| Heod Scoop Na h £ 4
> Hood
Hood Scoap
Solct Partts) | Add o Your Pats

6. The Pricing/Information page opens. Check the Applications for the Hood Scoop to determine what
other years/models will fit your customer’s vehicle.

ank {2017 | Chevrolet vlmnv}: v T A VIN i Sxace # [(Ga! [ | [PanSeach | [0EM Searcn | Parts by Image Prit '(rnornrm
Kewp StortEind!Model  Parti Dessription cew Labar Qry Ulses Ut i
G v Hoos Serep 7 SIS
Camun Foont ZL1. Cowe 8 Cpa. WALY, witaties Sou Neh T2
% 4 — : 7-1‘ 5
P - W18
wo_./-&ﬂ . ; 10 00—‘? (,.—g"j
9-g \~&‘ l-
1
n 22
20-3a -<—4‘a Be_to
el S 23
Updaw Your Parte Tota! Prics 3000 woy. M5

Dane Manutocnser Ust§Cuy CoreFes  ListSUSD
wneia GUNIRAL MOTORSE L23A o

Deseription

Froot TL1. Conv & Cpe. WATL Y ascarbon S

7. Return back to Powerlink and search your inventory for parts that will fit your customer’s vehicle.
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Using the Analyze Tool to Determine if a Vehicle Has Valuable Parts

Scenario: You’re soon to dispose of a vehicle, a 2016 Honda Civic. You don’t have all of the parts inventoried,
but you decide to check and see if it has any valuable CPI+ parts before you scrap it.

1. Go to CrashLink.Car-Part.com and log in.

2. Click Inv.

3. Use the drop-downs to select a 2016 Honda Civic.

[0 CrashLink 2018 v |Honda v | Civic v
Accord

CPi+ v| PriceFloor 0 List Pants || CR-Y
| CR-Z
Fit
HR-V
Odyssay

Piiot

4. Use the text box to set the Price Floor to a value that would make a part worth removing from the
vehicle, and click List Parts.

CPl+ v Pnce Floor Lsst Parts

5. Alist of CPI+ parts appears. Scroll through this list and see if there are any parts that are of high value
that you would like to remove before scrapping this vehicle.

Description List$ QOH
204 - Door Interior Trim Panel -
Front Left inner, EX. EX-L. EX-T LX'& Touring, Sén. SEDAN, cloth wio premiam sound tiack ﬁ'%p 543590 0
Fromt Lek inner; EX. EXC.L EX-T LX & Touring, Scn, SEDAN, cloth wio premium sound gray I\:‘E‘ $435.90 0
Froot Left inner, EX. EX-L EX-T LX & Tourng: Son: SEDAN; cloth wio pramium sound vary '-f' 343890 0
Feomt Left inner. EX. EXCL EX-T. LX & Touring. Sén SEDAN. cloth wipremium sound biack L_‘:i 343390 0
Fromt Laft inner; EX EX-L EX.T LX & Tounng: Scn: SEDAN; cloth wipramium sound gray k:h $433.90 0
Froot Left lnner, EX. EX-L EX-T LX & Touring, Sdn. SEDAN, cloth wipreémium sound vocy Tt_%t 343390 L]
Frant Lok inner; EX. EX.L EX-T LX & Touring. Sdn SEDAN; lmather black ﬁ 343890 0
Froot Left Inner, EX_ EX.L £X-T LX & Tourng. Son. SEDAN, lsather gray l!fét 543590 0
Fromt Ledt inner, EX. EX-L EX-T LX 8 Touring, Sdn. SEDAN, leather ivory 50 $435.90 0
Feont Lkt inner; EX-L EX-T LX LX.P & Tounng Cpe: cloth gray “z, $1115.04 0 bt
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6. If you'd like to save a list of these CPI+ parts for your team, select the checkboxes for each part you
wish to save, enter a stock number in the Stock Number field, and click Add Parts. (The Stock
Number can be any combination of numbers and letters, but if you plan on inventorying the part through
Pinnacle, you must use the same stock number in CrashLink and in Pinnacle).

{21 Crashiink (2078 | Fends “v]cme VT [Fomavinee Sk s 1| Anwves [Veticres | Pasts | Priet || Logout |
CPle | e Flow 200 | UstPans
Oescription
204 - Deor Interiar Trim Panel

Fronl Lo bosar. EX EXL EXT LX & Towrwy Scda SEDAN. cath nvs pramsum seurnd blath LL

1 Pl L et EX EXL BT LX & Thieing S0 BEDAN. sl ats pratwan seaed gry ?n
L P Lo b EXCEXL EXT LX 4 Tawng S0 SEDAN G0 a0s peavian soond hory ﬁ
] Frant LoA bveer EX. EXL ELT LXS Toorng 531 SEDWN oo aipramtem sound k.

T Poant Lo buser, BX XA TET XA Taving: S0 SIDAN. 6t wiprowsess soond 09y a
L Pt Lef baser BX EXA PE-T LX A Towrng Sty SEDAN cieth wiprenrem seand hay {*‘&
Tl Paeet L berer X EXL BXT 1X & Tabeing Sdn SEOAN st Mack =
1 Frawt Lt bnsar EX EXL EXT LX A Tanerg Sde SELAN matoer gray !n‘;-
T Fawed Lt baeer EX EXL EXT LXK & Taurwng Sebs SEDAN lataat by E.
- S lesss EY A EY T4V 49D Torsn -t o I1£

Stock Nusher Fonwu: H A Pats \ &1

Frors Lok lnewe BX BXAL EX-T LXAT S - 0 1 B .
016 0N Manew = Door nweciar Tim Dasel SEDME o w3 mmw.““'\l S 020 HONDA UsA “BL0 -
01t 2077 Havem e Der bsveries Triwy Pasel Froet Lat ivoer BX EX-L EX-T LK &4 Toumng Sen MNE WONDA usa e
vhmu.ia:w’:,l EX4 EXT :‘:A Tk S TR e | HONEY vt wne
. ), " 4 .
018 200 Havte Crc Door imtetar Trim Pasel wo & aokt 9% biacR . e y 8 Vi@ i
2014 2001 Hovde Cric. Do brerder Treey Pasel “.' "‘:;‘:":E‘lg‘ LX. 81 Spert & Toztey o s HONDA uss B a |

7. The stock humber you entered is now assigned to your 2016 Honda Civic. A list of saved parts
appears. You can click Print to print this list for your team.

Ew 2018 | Honda | O v |HONCIVIZY | Anwyze |Vethces | Pacts | Pren || Lcooul
Keen Owscrpton Lsts R Numoer
/] 204 Doxr besrior Trim P i# a5 s 14
Froee Led inpww TX BX4 rnucnum; Son BUDAN. cs wiyrwsham sasnd giag ey =
G 7 Dun S B 10 8
Ruarbat £X EXL ST LY & Saarng v SEDAN — -
i i
o &?g
%
Upcate Parts | Acd Mora Farts #

SunEnd Minutsetver  Modsl  Pan Deseriggion Dats  Mamssowre  UstBCuy CoreFes  UstiUSD

2015 2096 Moree Crie Door Wiersas Trin Rael 's'im"‘ mmlﬁl T l’ & 'w"l S~ vmgon  Howos usA 3426 %0 -;
vt PR — Frare L inwe EX EX4, tm uwu Tosteg Gow | VMG HOWDA o Mz
W o - . luﬁl.:::ll X4 rK T l!. 8 Teutg Sen o8 HOROA izn hinden 5
70182011 Honee Crae Doox I Trbw Anvo) wlo Wit B aphe 8g3_US. CAN sl iy | oesme Woeow usA 38 40
3019 203 Hasen e oo bnbatar Trim Pasal D L S o o S eerY | | BSONME  HONDA usa 1=
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8. If you want to access this list again in the future, you can enter the Stock Number in the field at the top
of the Inventory page, and click Analyze to view the list of saved parts for the vehicle.

L. CrashLink v v| v

Analyze Vehicles| | Parts Logout
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Appendix A: Currency Display Options

CrashLink allows you to select how you would like to see prices displayed when using the tool. If you would
like to change the way currency displays in your CrashLink searches, your Car-Part salesperson can assist

you.

Options for Canadian Users

1.

L. CrashLink

US List Price: US List Price will display in US dollars and Canadian dollars.
Canadian List Price: Canadian List Price will display in Canadian dollars only.
List %: List % price will use Canadian List Price. If no Canadian List Prices are available then US

List Prices are converted to Canadian dollars.

Price (History) Changes: Price Changes will display mixed currencies (Canadian List Prices in

Canadian dollars and US List Prices in US dollars).

2011 ~ | Toyota « | Camry v

Part Detall [Click o tap row to losd pant infermation)

Keep Start End/ Model

Update Your Pars

Paet | Descripton

Fandae
Frort Lo (Hyoedd) & Cas

Fander 345 12 O
45 12 CA

Frare Right, (M) A Gas ] AD
Feander Embler
Foart Lo Hha . HYSAD
Fender Eattien
Foare Riget: Myzeld Hyallr 44 B2 USD

Tetal Price ELE R

Appications for Fender SJ00206 129

Start End Manufactures

2307 2017 Toyomn

Model Part

Carey "o Frost Left. (Myted) & Gay
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Cry USList§ Conlist§ List™ 00

VIN Search | Parl Ssarch | OEM Search | Parts by Image Pomt | Logowt
' <
0 4
21 [
2 |
»" M0 |
£ gy | 1]
T ¢ I\
6 &
—
B e
wh ] \ B4
W L
| ' z( | rl
| | N~
[ oD
o] I 4
o .
=10 ¥
12 8
LS 82 21 View 1 Fandee GAS Front Lelt v
Price Changes for 8380206120
Cate Martactures UstSCry Core Fee ust§
1OV0TA Carate 2902 CAD =
TOYOTA Caneda $26098 CAD
TOYOTA oo
OY0TA USA
vang TCYQTA ) 264 ¢
. TRI00% ToraTA uas 5264 72 120
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US List Price: US List Price will display in Canadian dollars only.

e Canadian List Price: Canadian List Price will display in Canadian dollars only.
List %: List % price will use Canadian List Price. If no Canadian List Prices are available, then the
US List Prices are converted to Canadian dollars.

e Price (History) Changes: Price changes will display Canadian dollars only (US List Prices are
converted to Canadian dollars).

L) CrashLink 212 | opeln v]Camey v| [Vin Sewrch| | Pant Sowrch | [GEM Semen| Ports by imoge | [ Prr | Logou
Keep SurEnd!Model  Pan/Description OEM Oty USLists  Camlists List% 10
T " r o 1% 1 aer!
L Fraok iy .o o 12 R sk el T
20123084 Eontw SEEUL — —
Canvey Fromt Right Myt d) B Gas W 12 1] MOSSCAD MNECAD: 2N
012 200 14 Embsem ssrom =
Corrry From Lak {Mytri "HYBRO_50° ek 12 s 20
i3 F Eridim TA3T43) 1 3 2

Eog o g b VBRSO e L 1S MES£AD %]

Updati Your Parts TotaiPrice  fMM  BEH 21 View 1 Fender GAS, Froot Lef v
$tart End Manufacterer  Model Part Description Dane Marsfacturer ListSCoy CoreFee  List§CAD
2012 2018 Toyom Canny Fente Foact Lof: (M} & Ges o WIARM) TOYOTA 7 Canace 52020! e

wisaen TovoTa Canate nnn
T2 TOYOTA Canade nun
THORMME  TOYOTA usA si055
"\ TOYOTA Usk 5200 77
- UG TOVOTA USA s -
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e US List Price: US List Price will display in US dollars only.

e Canadian List Price: Canadian List Price will display in Canadian dollars only.

e List %: List % price will use Canadian List Price. If no Canadian List Prices are available, $0.00 will
be used.

e Price (History) Changes: Price changes will display mixed currencies (Canadian List Price in
Canadian dollars and US List Price in US dollars).

L2 CrashLink |2013 v |Toyota | Camry v} I [ VIN Search| | Pan Search | | OEN Search| | Parts by Image [Pt || Logout
Keap StrtEnd!Mocel Part/Description oEm Ot  USUst$  Canlists List% 10 !
Baaa Foalio, Hyheldy & Qs A g 1| mewuso 2umcan|  2am
20122004 Fenter £341105143 r
Tarrey Front Right, (Myteids & Gan Yisb 1.F | 1] 29S0USD  MIBCAD| 2284
212 2004 Fanzee Erstiern 030 -
Cureey From Lat. (lybrids HYBRD,_S0° Vigh IP 1 WU [
2012 2074 T endes Crebiem 537233050
Camey Fior Right (Mybody, “MYBRID_S0° Wb IE (L1 2emiED 1l
Update Your Parts TotalPrice UM SAUTN = View | Fender GAS, Front Laff v
2012 2014 Teyou Carrwy Futder FrootLak Gybaes s Gas S eMsGe TOYOTA Canaca 100D -
N orsae: TOYOTA Canaca S0 CAD
I Tnagem TovoTA usa $23846 U5
) vt TOYOTA usa s23sarvso 3
Y Jzeosw.  Tovoma UBA 329525050
- NS TOvOTA USA NRBUSD -
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Options for United States Users

US List Price: US List Prices will display in US dollars and in Canadian dollars.
Canadian List Price: Canadian List Price will display in US Dollars and in Canadian dollars.

Price (History) Changes: Price changes will display mixed currencies (Canadian List Price in

VIN Seerch| | Pt Search | [OEM Search | | Parts by Image |

Oty  USLst$  Canlist§ List% o)

1

2WWUSE 1712080
08 55 CAD NN

NasSCAD!

NBWUSD  7794USO
300.55 CAD BicAD 2%

WG

26 79 US0

365 CAD o
2 73USD :
3625 CAD | an)

Total Price $BIS §5NT 56

1.
[ ]
[ ]
e List %: List % price will use US list price.
[ ]
Canadian dollars, US List Price in US dollars).
{2 CrashLink 2014 v | Toyota v [ Camey
Keep SaartEnd/Model Part/ Description OEM
20100 Fancer BI12861%0
Correy Fromi Lk (Hytrid) & Gan Vab 1.0
W00 Fandw E301105140
Canvey From Right Mybriey & Gas Yab IE
2300 Fencer Emtiem d - TEITAM 100
Currry Froe Lk (Hytodh “HYBRD S0/ Vab 10
20022004 Fenser Ercbiem TEITHNR
Canvy Fromt Right #ybaid, WYRRO_50" Vb TF
Update Yoor Parts.

2012 2018 Teyom
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[ Pt || Logout |

7

Date

o VigeT)
ENEI012
anszme
R i) ]

T AnINY

v AnAZUE

TOvOTA
TOYGTA
TOYOTA
TOvOTA
TOYOTA
TOYOTA

usa

ListSCiry  Core Fee

Lms
$2904 USD_ *
$227 74080
21455 )
3207 93 CAD
£248 00 CAD
RN EWCAD «
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e US List Price: US list prices will display in US dollars.
e Canadian List Price: No Canadian list prices will display.
e List %: List % price will use US list price.
e Price (History) Changes: Price changes will display US dollars only (Canadian List Prices are

converted to US Dollars).

£ CrashLink

2018 207
Correy
émsmv

2004 2007
Loy
252007
Canwy

(<IR <IN <M<

Update Your Parts

25V ke | Camry ¥ | [ViN Saach) | Pt Semcn | [GEN Sesrch [ Paris by irage
Pan / Descrigaion oem a List§ st
Frontiak ftyird) & Gan b e i aa2e]  zie2i
::m Hyheid) B Gan >l ns { 1) e 2w
F&“‘(.'."ﬂ?,"‘m HYBRO 2,’.' ‘fg“ ' an|  wnn|
e g Sy WYBRET el 1) un[ un|

Total Price HEN 45 54

[#1 View t Fender, GAS, Fronl Left

i<

2015 2017 Toyom
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111209
W16
w152018
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Appendix B: Confirming CrashLink’s F-key

If Shift + F6 does not begin a CrashLink search, follow these steps to confirm which F-key you have assigned
to CrashLink:

1. Make sure the Trading Partners software is running by looking for the CP icon in your system tray. (If
the Trading Partners software is not running, double-click on the Car-Part.com Trading Partner
Software icon.)

2:08 PM E
6/11/2019 6

¢ Note: If Trading Partners software is not already running, double-click the Car-Part.com Trading
Partner Software icon on your desktop.

Car-Part.com
Trading
Partner

Software
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2. Open Trading Partners by right-clicking on the CP icon and selecting Configure TP.

Bulletin Board
Tech Support
Upload -s

Configure TP

2:08 PM E
6/11/2019 5

3. The Car-Part.com Trading Partners Configuration window opens. Look for the Function Key for

CrashLink line. The drop-down box will indicate which key you have CrashLink configured to. You can
also change your designated F-key here if you wish.

¢ /indicates the Ctrl key

o For example, if you select *F6 then you will launch a CrashLink search by pressing Ctrl and
F6 on your keyboard)

¢ + indicates the Shift key

o For example, if you select +F6 then you will launch a CrashLink search by pressing Shift
and F6 on your keyboard)

| Inventory Management System Site Uszername Password ‘
[ p— ~| [ e v g = — |
| Function Keyps: BUY PRICE Preferred Sort Order

| Trading Partners Group 1 |{F1} V| |<fo> V|

| Gow2 (00 | [F2 -]

| Group 3 |<fo> V| |{F5} ~ | Distance ~

| Function Key for Yendors Sort Order ‘

| Function Key for Images [F3} ‘
Hot Key to Bulletin Board

| Function Key for Broadcast |iF4)  ~

Function Key for CrazhLink +FE)

Email |kelly@car-part. Cari

Advanced Claze

| ® Trademarks owned by their respective owners. not necessarily affiliated with Car-Part.com
| © 1997 - 2015 Car-Part.com, Release 3.4.1.11

| C:\Users\KS\Documents\car-part\cpims.ini

4. When you are finished, click Close.
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Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support

If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iICPM)

Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-8:00 PM ET.
To enter an iCPM support room:

1. Double-click the iCPM icon on your desktop.

iICPM

2. Car-Part Messaging opens.

3. Double-click the name of the Support Room from your bookmark list.

4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.

Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@-car-part.com. We're
listening!
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