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New Fields in Bidmate, Sharing Parts Lists, Easier Printing, 
Highlighted Price Book Prices (V20.0.X.537) 
 
We’ve added enhancements to Bidmate and Partmate that simplify several workflows. With this update you 
can 

• see your current bid and evaluation on the Evaluate Parts screen in Bidmate. (Page 1) 

• share Bidmate and Partmate Parts Lists. (Page 2) 

• print reports more easily from Bidmate. (Page 5) 

• see Price Book prices highlighted if they haven’t been updated in a while (Page 6) 

Bidmate: New Fields on Evaluate Parts Screen: My Bid and My Eval  
Previously, the Evaluate Parts screen showed a single “Bid” field that updated based on your evaluation and 
then would be replaced by your bid. Now, the screen displays both numbers simultaneously, so you can see 
them both: 

• My Eval – your evaluation for the vehicle 

• My Bid – your actual bid amount 
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Bidmate & Partmate: Share Parts Lists (Share as csv file) 
With this update, you can quickly and easily share your Bidmate and Partmate Parts Lists, and import Parts 
Lists sent to you. This makes it easy to share your lists with coworkers or send your lists to a different 
computer. The Parts Lists are exported as .csv files, which you can share via email, thumb drive, file hosting 
service (e.g., Dropbox), etc. 
 
Note: While the process is the same for both Bidmate and Partmate Parts Lists, please note that Parts Lists 
cannot be shared between Bidmate and Partmate, because they serve different purposes in each program. 

Exporting a Parts List 

To export a Parts List, follow these steps: 

1. At the top of the screen, click Edit > Parts Lists. The Parts List window opens. 
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2. In the Parts List Name field, right-click the Parts List you want to export. 

 
 

3. In the list of options that appears, click Save as csv file. 

 

4. A file explorer opens. Name your file, choose a location to save it to, and click Save. 
5. Share the file via thumb drive, drop-box, etc.  
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Importing a Parts List 

To import a Parts List in Bidmate or Partmate, follow these steps: 

1. Download the file to your device. 
2. Open Bidmate or Partmate.   
3. At the top of the screen, click Edit > Parts Lists. The Parts List window opens. 

 

4. Go to File > Import Parts List csv file. 

 

5. A file explorer window appears. Locate the file you want to import, and click Open. 
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6. If you already have a Parts List with the same name as the one you are importing, a window will 
appear. In this window, you can either 

• enter a new name and click Save 

• or click Replace to replace (overwrite) the existing Parts List with the one you’re importing. This 
cannot be undone. 

 
 

 
7. A window appears, confirming that you have imported the list. When you click OK, the Parts List opens 

on the Parts List screen. 
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Bidmate: Easier, Faster Printing 
We’ve made a change to speed up the process of printing reports from Bidmate. Once you’ve named and 
saved a report, the report will immediately open in print preview mode (as shown in the picture below), so you 
can review and print the report. This change eliminates the need to locate the file for the report.  
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Bidmate & Partmate: Highlighted Text for Old Price Book Prices 
This update highlights Price Book prices that haven’t been updated within a certain timeframe. That way, you’ll 
get a heads up for the older prices that may need review.  
 

 
 
When you hover your cursor over a highlighted Price Book price, you can see the date Last Priced. 
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Verify Price Book Prices 

Sometimes, a price hasn’t been updated in a while but the price is still appropriate and the price is not 
outdated. In that case, you can click the Verify button. That will set the Last Priced date to today (so the Price 
Book price will no longer be highlighted) without changing the price. 
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Activating this Feature 

To use this feature, you will need to set the number of days in Checkmate Retro.  
 

1. In Checkmate Retro, go to Change Inventory Questions function (Checkmate Full: 6,10,3 or 
Checkmate Classic: S3,3 or Checkmate Junior: contact support)  

2. (Press Enter until you see the prompt, Highlight Pricebook prices older than number of days.  
3. Type the number of days you want to highlight Price Book prices for, and press Enter. 
4. Close Checkmate Retro. 
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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Copyright © 2026 by Car-Part.com. All rights reserved. 
 
The information contained herein is confidential proprietary information of Car-Part.com.  No part of the 
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information available through this product contains material that is reproduced and distributed under a license 
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is 
allowed without the express written permission of Ford Motor Company. 

All other product and company names mentioned herein are the property of their respective owners.  
 
This edition obsoletes all previous editions. 
 


