iICPM

iICPM: Send Images in a Private Message

When you’re sending a private message, you can include images! You can share an image (that you have
saved to your computer) and in your message, the images will appear as links. When the receiver gets the
message, they can click the link to open the image in new window.

Note: Only iCPM recyclers and iPro shoppers with our chat software have the ability to send images. A
customer using Live Chat on Car-Part.com will not be able to send you messages with images, but you can
send messages with images to them.

Sending Images

There are 3 ways to send images:
1. Drag and drop — Click the image file, and drag into the space where you type messages.

After a few moments, a link will appear. Click Send, and whoever you’re chatting with can click the link
to view the image.
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2. Copy/Paste — Right-click the image file, and select Copy in the list of options. Then right-click in the
space where you normally type messages, and select Paste in the list of options.

After a few moments, a link will appear. Click Send, and whoever you're chatting with can click the link
to view the image.
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3. Images Button — Click the images button to open a file explorer window. Locate the image file, and
click Upload.

After a few moments, a link will appear. Click Send, and whoever you’re chatting with can click the link
to view the image.
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Viewing Images Sent to You
In iCPM, the images appear as links. Click the link, and the image opens in a new window.

[¥) Car-Part Messaging -kelly @ - O X

Messaging Presence Settings Help
Search Join Roll Auto Broadcast My Website Car-Part
Directory Room Call Match Requests Requests Requests

2 bob (Extended Awa*|{|( Interchange | Buy | Sales | Verify [ ) brieb |* ) hannahw | @ peterm
/) brians :
@ carolynr i Pretermm
P craigv :
P dave |1 12:01 PMI=kelly= Hil On Car-Part.com you have a 2021 Camry door mirror LH. What color is it?
. drew (Away - Longd | - || [2:01 PM]<peterm> Whats the stock number?
o oabriellew 21l [2:01 PM<kelly- DEMO123
» gegetta (Extended |:||[2:01 Fl<peterm= Il send you a picture, justa moment.
¥ gregg ||| [2:12 PM]<peterm> hitps:#ficomimghost car-part com/20250522/2386eea5-c5a1-4489-9a0a-7e521d55b86f jpg =
P aretan EE
.’ jasono (Away - Lon
#* jc(Extended Away -
 jeff (Extended Away |
P jefim : -
¥ lims : - - - = - .
¥ ionl :{l Buy | Price | Service | Delivery | Ship| No Sell | Hello | Please | Ship | Warranty | Service | Bye
dave <| | |cneck] check Thanks Hold | To?
@ Available
Car=Part.corm
D . e gl | | Send
i =
[#] Car-Part Messaging - Image Viewer = a X
© Car-Part.com. Car-Part.com Confidential Information. Sending Images in a Private Message

iCPM-23122-A-NF-C 6/23/25 Page 4



Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iCPM)

Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-6:00 PM Eastern Time.

To enter an iCPM support room:
1. Double-click the iCPM icon on your desktop.

2. Car-Part Messaging opens.
3. Double-click the name of the Support Room from your bookmark list.
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.
Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We're
listening!
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Copyright © 2025 by Car-Part.com. All rights reserved.

The information contained herein is confidential proprietary information of Car-Part.com. No part of the
information contained in this document may be reproduced, transmitted, or disclosed to any other person
without the prior written consent of Car-Part.com.

Bidmate, Car-Part.com Demand Data, Advanced Bidmate, Partmate, Partmate Review, Desktop Review,
Advanced Partmate, $martList, Photomate, Checkmate Rest Server, Car-Part Messaging, Car-Part
Interchange, Car-Part Interchange Plus, iCPM, Live Service, Live Chat, Coremate, Core Pricing, Checkmate,
Checkmate Listing Manager, Checkmate Sales Pro, Checkmate Workstation, Fast Parts, FastNnet, Car-Part
Exchange, Trading Partners, Compass, Orion, SmartVin, Smart Interchange, Order Trakker, Car-Part Auction,
CrashLink, Car Part Pro, Desktop Review, Partmate Review, Labelmate, Car-Part EMS Pro, Integrated Car
Part Pro, iPro, Car-Part Gold, and Tagmate are trademarks of Car-Part.com.

Car-Part Interchange information is © 2005-2025. The Hollander Interchange is included with or is the basis for
the Car-Part Interchange. The Hollander Interchange is © 2025 Claims Services Group, Inc. Some of the
information available through this product contains material that is reproduced and distributed under a license
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is
allowed without the express written permission of Ford Motor Company.

All other product and company names mentioned herein are the property of their respective owners.

This edition obsoletes all previous editions.

© Car-Part.com. Car-Part.com Confidential Information. Sending Images in a Private Message
iCPM-23122-A-NF-C 6/23/25 Page 6



